Arkansas Civic
Education Program

The Arkansas Civic Education Program is the League’s new online and in-person training and
certification program. The ACE program is open to all municipal officials and personnel in Arkansas
and includes four levels of certification. Pursing certification is optional, and all members are welcome
and encouraged to participate in trainings. Participants in the League’s former certification program
will maintain their current certification if they choose.

There are four levels of certification in the ACE Program. Level One is called Civilpedia, which has
the most fundamental and baseline information needed to understand municipal government in
Arkansas. Level One requires 25 credits. Level Two is called ACE-Certified and contains 50 credits
to achieve. To receive Level Three certification and become ACE-Advanced, one must complete 75
credits of training. The final level, Level Four, is a 100-credit requirement and one is designated an
ACE Master upon completion.

Level One is offered through the ACE Hub for a $50 fee. ACE Hub classes in Levels Two, Three, and
Four are offered at $20 per class. In-person training provided at Summer Conventions and Winter
Conferences is included in the meeting registration fee.

ACE Hub

The ACE program provides multiple delivery options for convenience and efficiency. The online
training is housed in the ACE Hub, an online learning management system that is accessible at any
time. Currently, in-person training will be offered at our Summer Conventions and Winter
Conferences. Select in-person trainings will be live-streamed through the ACE Hub for an additional
delivery option.

The ACE hub is accessed at acehub.adobelearningmanager.com or by scanning the registration QR
Code. Upon signin or signup, download the Adobe Learning Manager app from the App Store on
your smart device for quick access to the ACE Hub. Online training is registered, purchased, and
recorded in the ACE Hub. In-person training is registered and recorded in the ACE Hub via an
assigned scannable QR Code.

e . - - . Join ACE Hub
All offered training is available to all municipal officials and personnel. One is not
required to pursue certification by attending training. Municipal officials and
personnel certified under our former certification program will carry over their
certification into the ACE Program. Credits toward future level certification may be
accrued without first receiving previous level certification. Accrued credits will be
applied after previous level certification is completed.

For more information, contact Kerrie Lauck at klauck@arml.org or Tricia Zello at tzello@arml.org.



