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WE HELP YOU

City streets and bridges connect your community — and can cost a lot.
Fortunately, Crews & Associates is your go-to resource for financing
the construction, maintenance and repair projects that bring your
community together. Contact Ray Beardsley today
and see what Crews candoforyou-

Director

Crews&Associates

rbeardsley@crewsfs.com = ol A First Security Company

Ray Beardsley

Member FINRA & SIPC B [] N [] S . |_ EA S E S . |_ [] A N S crewsfs.com
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ON THE COVER—The pink and white blooms of the saucer magnolias were on full display on a
recent March afternoon at the Arkansas State Capitol. Delayed by February’s historic winter storm
and a weeklong spring break last month, the legislative session continues and is scheduled to

| conclude later this month. The League’s team has been busy advocating for our legislative priorities,
* and their work continues. Read a brief update on the session from Executive Director Mark Hayes
-'"*""!"rr in his monthly letter beginning on page 6, and look for a complete session review in the near future.

| Read also inside about NLC’s virtual Congressional Cities Conference in March, tips for hosting
professional public meetings in the virtual realm, the economic and cultural benefits of heritage
tourism, the importance of self-reflection in combating implicit bias and much more.—atm

GREAT CITIES MAKE A GREAT STATE

\.
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Features

NLC touts the ARP at virtual Congressional
Cities Conference

One year after its last in-person meeting in
Washington, D.C., the National League of Cities
gathered local leaders from across the nation
together for a virtual Congressional Cities Conference
March 7-10, and officials from the administration

and congress shared updates on the newly passed
American Rescue Plan Act of 2021 and other essential
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From the Desk of the
Executive Director
April showers bring May flowers

This month | write in two parts. Two columns if you will. One is very personal, and it is done
with the hope of helping somebody. The other, metaphorically, speaks to our state’s next steps
as the rain of the legislative session comes to an end and we seek to enjoy whatever flowers we
may have from those many legislative proposals.

Wells'

I’ll never feel the same way about the month of April. I’ll likely never see my birthday of April 3 in the same
light. My family will forever be haunted by April, particularly the 18th. A dark anniversary arrives at Casa Hayes
on the 18th of April, 2021. One year will have passed since my family lost their son, brother, cousin, grandchild and
nephew. On April 18, 2020, as the reality of the COVID pandemic was settling upon all of us, Wells Curry Bratton
died from an opioid overdose. Specifically, fentanyl.> He smoked it in his bathroom, standing in front of the mirror in
boxer shorts and as the warmth of the drug coursed through his veins he passed out, collapsed, vomited and aspirat-
ed.? Then he died. He was not more than 40 steps from me and Alison. We slept right through it, never heard a thing.

We discovered his body about 9:45 a.m., and all hell broke loose. I started chest compressions and Alison called
911. As hard as I tried to save his life, I couldn’t. I didn’t. Now, 12 months later those images from his bathroom, of
the body bag and public safety vehicles, remain crystal clear. Alison’s shrieks stay in my mind with clarity as well. I
hear them. I hear them a lot. It’s the most gut wrenching, painful and horrifying sound I’ve ever known. I dearly hope
you never suffer them. [ dearly hope you never have to face the death of a child because of addiction. It is life cut
short prematurely. It’s a wound you don’t recover from. Rather, you learn to cope.*

My mind is wandering as [ write this column. I see visions of Wells and our family in happy times as well as in
the excruciating mask of death when I saw him last. The 18th will cause tears in our home, no doubt about it. We’ll
look at pictures, tell stories and quote the million funny things he said and did over the years. We’ll call relatives in
Baltimore, Pittsburgh, Laurel and points in between. Hopefully we will not only survive the day but start another
year not just remembering his many wonderful traits but also celebrating him and the many things he did. We don’t
want him defined by his addiction and death. He was more than that.

It has been a year of firsts since Wells died. Our first summer without him. The first Memorial and Labor days
since his death. The first Halloween, Thanksgiving, Christmas and New Year’s Eve without hearing his voice and
laughter. These firsts have been very difficult for all of us but none more so than Alison. Maternal feelings are power-
ful. The connection between mother and child is like nothing else on Earth. Never was it on more powerful display
than on Wells’ 24th birthday in February. Alison created a remembrance ceremony for the entire family to partake in.
We gathered on the small fishing dock at our neighborhood pond at dusk. Alison had 24 white balloons to signify his

—

www.arml.org/static/arml/2020_05_City_and_Town_WEB.pdf In last year’s May column I wrote of Wells and the specifics of his death.
I also noted that our state, much like the nation, was and continues to suffer from the COVID pandemic and the opioid epidemic. With
COVID vaccines rolling out in record time, it is my supreme hope that the pandemic will be a memory by this time next year. We have
much work to do, however, regarding the opioid crisis.

S}

Heroin and fentanyl are both “opioids.” The primary difference between them is heroin is a natural byproduct of morphine and fentanyl

is “man made.” Both substances give the user an immediate rush and intense pleasure. The effect of the drug is almost immediate upon
consumption. The two share a similar dark side as well. Obviously, they are both deadly, however fentanyl can be far more lethal. The
smallest amounts of pure fentanyl can kill. Moreover, the largest percentage of users suffer crippling depression and/or anxiety. Given the
pleasure both give to the user, it’s easy to see where those with emotional issues use the drugs to escape and “feel good” albeit for a short
period of time. www.verywellmind.com/what-heroin-effects-feel-like-22047, americanaddictioncenters.org/fentanyl-treatment/similarities

w

Aspiration means breathing foreign objects into your airway. For those who are super intoxicated, laying on one’s back and vomiting while
in the process of or after passing out can be deadly. https://rdcu.be/ch6M6.

'S

This article does a good job of describing the pain parents feel regardless of the age or cause of death of their child.
healgrief.org/grieving-the-death-of-a-child/
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birthday and one blue one “to grow on.” We each spoke about him in our own way. We did our best to celebrate his
life. We did our best to forget the horror of the previous months and year. It was beautiful and cathartic.

As we face April the 18th, I know my family will be strong and resilient. I also know that it likely will be one of
the hardest days any of us have ever known. We must, however, be strong and persevere. It’s what Wells wants from
us. It’s what this opioid epidemic demands of us. It’s rain that brings flowers and it’s in those flowers where we begin
to see new life. Out of the dismal days of rain and thunder new life pops from the soil. Grass becomes green and
thick. Trees sprout leaves in a magical display of growth. Flowers erupt in waves of color and texture. The air buzzes
with new life. Let us hope that the “rain” of death stops and that healing flowers across our state.

As this awful Year One concludes, it is incumbent on all of us to look at our future. We must demand that the
opioid epidemic ends. We must stand shoulder to shoulder with the business community, the medical community, the
state and the counties to make that happen. To that end I'm hopeful I’ll be able to report as a byproduct of our rainy
April a true growth in the settlement negotiations of our historic and unique case against the opioid industry. To start
those negotiations in earnest we must first have a signed memorandum of understanding with the state via the attor-
ney general and the governor. They have the agreement in hand signed by myself and my colleague Chris Villines on
behalf of the counties. All the appropriate paperwork has been executed and we await the proper signatures on behalf
of the state. Stay tuned.

2021 legislative session: More flowers, less weeds

It has been a historic legislative session if only for the unexpected and massive snowstorm that hit our state in
February and shut the Capitol down for a full week. Add to it the very first “spring break™ recess I can recall the
legislature taking most of another week, and unique seems an inadequate description. Finally, both houses have
agreed to extend the session to the end of April! If that happens it will be the longest legislative session since 1931.6
1931! I’'ve put a few fun facts about 1931 in this footnote.” Your League staff, and in particular your legislative team,
has worked diligently but like most of us are wondering when this train actually gets to the station regardless of the
extension.

Here are a few bright legislative tulips coming from the session’s rain and a few weeds we’ve so far man-

aged to pluck:

» Mandatory Partisan Elections for All Municipalities—Not just one bill but two, which then morphed into
three: HB1655, HB1252 and HB1252 “Lite,” amended in committee at the very last minute. The State Agencies
Committee in the House heard HB1655 and thanks to your calls and texts the bill was soundly defeated. All
appeared over until HB1252 popped up on the agenda for the City, County and Local House Committee on
March 31. Yep. Two virtually identical bills by the same sponsor, Rep. Penzo from Springdale/Tontitown, in
two different committees. Another first in my career. Just before he presented 1252, he offered an amendment
to make partisan elections in cities and towns the default but allow municipalities to pass a resolution to be
independent...every two years. Same song, second verse. I'm proud to say your efforts defeated 1252 perhaps
even more soundly than 1655.° Well done! Weed(s) picked!

« Act 56—Authorizes electronic public meetings held during a declared disaster."

o Act 218—Police reform bill addressing part-time police officer hiring."

> I know we shouldn’t have released them. It’s bad for the environment for sure. It helped us, however. And it gave Alison some peace. So, with
that, I apologize to Mother Nature on behalf of the entire family.

¢ www.arkmed.org/news/2013/05/arkansas-general-assembly-goes-home-after-longest-session-since-the-depression-health-care-and-

medicaid-highlight-the-session/

U.S. life expectancy: Men, 59.4 years; women, 63.1 years. The Empire State Building was completed. popculturemadness.com/
PCM/1931/1931-history-trivia-and-fun-facts/ Average cost of a house: $6,790. Average cost of a car: $640. The George Washington Bridge
opened, connecting New York City and New Jersey. The drought causing the dust bowl began. The movie Frankenstein was released star-
ring Boris Karloff. William Shatner and Leonard Nimoy were born. Thomas Edison died. www.thepeoplehistory.com/1931.html

Apologies to the Miller Brewing company, although “Tastes Great! Less Filling!” was one of the greatest ad campaigns ever, ranked 8th
best by the magazine Advertising Age. en.wikipedia.org/wiki/Miller_Lite The beer was first made in 1975 and is described as an American
Pilsner. www.millerlite.com/our-beer

=)

It’s possible that HB1655 will be run yet again but in the amended form of 1252. Fingers crossed that Rep. Penzo sees the proverbial light and
drops this abomination.

10 Thank you, Rep. Lanny Fite, Chair of the House City, County and Local Affairs committee.
" Thank you, Rep. Carol Dalby and Sen. David Wallace.
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o Act 339—Clarifies and makes consistent municipal vacancy statutes. Mucho helpful!"

« Acts 370, 366, 365 and 518—All designed to provide long-term financial stability to APERS. These are finan-
cially sound decisions and we’ll all be glad they occurred in the long run.”

o Act 517—No more “pothole” reports for municipalities receiving $2 million or more in highway revenue. One
more piece of red tape gone!"

« Act 435—Makes bidding dollar amounts consistent between cities and counties and clarifies various exceptions.
This will make bidding much easier.””

As I write, the session has not yet ended. There have been a variety of bills attacking local control, some of which
are still hanging around and some of which have become law. We’re doing our best to keep the train on the tracks
during these last few weeks. Kudos to all of you for engaging with your representatives and senators. The success
of any session is dependent on that, however this year it was even more important. Be Local, Be Heard!"® So far, it’s
been a good session for cities and towns. Yikes, I hope I haven’t jinxed it!"

Flowers re-planted

The local controller and I married in 2007 and moved into our current home. We needed a lot of space given
our four children. We needed privacy for the only girl, Bliss, and we needed room for the boys—Franz, Colin and
Wells—to wrestle, play video games, shoot hoops and study (occasionally). We bought a barn! Not quite, but it’s big.
Over the years we’ve transformed the place into our home. The local controller is most gifted at design and décor. It
was not long until the bricks and drywall that surrounded the six of us began to exude love, caring and the emotional
binding that a family is capable of. She did all of that and more. God watched over us. We certainly had some bad
times. I mean come on, we had teenagers! [ wish [ had a dollar for every dent, scratch, broken taillight and banged up
bumper they had! Our neighbors called more than once about noise, too many cars in the drive, too many in the street
and too many blocking other driveways. | swear, some Saturday mornings I would look out front and think I had
become a used car dealer. Crazy, but fun most of the time.

Kids, friends, family and many pets have come and gone through our doors. Throughout it all this big ole house
gave us physical and mental cover. Our place of unconditional love. Our kids knew that, and their friends did, too.
Alison and I have had more than one child ask us for help. As with all good things, however, change is inevitable.
With joy in our hearts for what this incredible home has given us, we’ve decided it’s time for our next chapter. We're
putting the barn on the market. With all its improvements, and there are many, to its nicks, scratches and slightly
worn feeling it’ll make another family happy.

We move knowing our family truly lived and loved at 36 Perdido Circle. With the 18th of April looming, and
Wells fresh in our hearts, it’s time for a new beginning. A new bloom. In the long run, that’s what we all want
from our April showers: for our families to prosper, to bloom and to enjoy the birth of new beginnings that come
with spring.!®

Until next month, Peace.

Mark R. Hayes
Executive Director
Arkansas Municipal League

12 Thank you, Rep. Jon Milligan (former mayor!).

13 Thank you, Rep. Les Warren. More later, but Rep. Warren will soon be my state rep!

 Thank you, Rep. Danny Watson and Sen. Jonathan Dismang!

15 Thank you, Sen. Gary Stubblefield and Rep. Lanny Fite, chairs of the CCLA committees in the senate and house respectively.

16 Please re-acquaint yourself with this program. Take a look at the website and the materials. Now more than ever, cities and towns are the
backbone of the economy. Make yourselves known! www.belocalbeheard.com/

17 Jinx, or Jynx as it was spelled in the late 1600s, initially referred to charms or spells. Now of course, it’s a precursor to misfortune.
en.wikipedia.org/wiki/Jinx

'8 As things currently stand, we will become residents of Hot Springs, at least temporarily. I suspect I'll be talking with each of you a great deal
from the car as I commute!
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AMListServ is now
AML Communities!
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Arkansas
Municipal

League
Communities

Welcome to the Arkansas Municipal League Communities Platform

Our new AML Communities ListServ is more secure and offers a wealth of features designed to
make idea sharing easier than ever. Upon login at http://AMLCommunity.arml.org, you may
subscribe to the following communities:

Mayor/City Manager ® Council Member/City Director e Public Safety e City Attorney
Clerk/Recorder/Treasurer ® Technology

Existing subscribers will automatically migrate to

their respective groups in the AML Communities

Email ListServ—just follow these steps to set a new
password!

Members - Login here

Passward

e Visit http://AMLCommunity.arml.org

Can't access your gccoyunt?

e (Click the “sign in” button

Stay signed in

e (Click the “Can’t access your account?” link
e Follow the directions on the screen!
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Central Arkansas to celebrate

new holiday
Mark your calendars for May 1, when central
Arkansas will celebrate a new holiday: 501 Day.

Most people
know 501 as the
area code for
central Arkansas.
Over the years, 501
has come to repre-
sent much more than
just part of a phone
number; 501 has
become a symbol of
a beautiful, bustling
region in the heart
of Arkansas.

The Downtown Little Rock Partnership, together
with cities, chambers of commerce and community
organizations throughout central Arkansas, created
501 Day to celebrate the region they are proud to
call home.

“We're starting to see a light at the end of the
tunnel of this pandemic, and we wanted to do some-
thing to celebrate the beauty and resilience of our
region and its local businesses,” Gabe Holmstrom,
executive director of Downtown Little Rock
Partnership, said. “During a brainstorming session
one day, we realized we had this great opportunity
to celebrate the 501 on 5/01. We got on the
phone with some other 501 cities and it snowballed
from there.”

On 501 Day, businesses and organizations are
encouraged to show their 501 pride with special
501-themed offers, activities, merchandise, public art
displays and whatever else they dream up.

Visit Celebrate501.com to see a list of activities
planned for the day and to add your own. Follow
@Celebrate501 on Facebook and Instagram, and
use #Celebrate501 to tag your events.

CELEBRATE

Meeting Calendar

June 16-18, 2021, Arkansas Municipal
League’s 87th Annual Virtual Convention

November 18-20, 2021, National
League of Cities City Summit, Salt Lake
City, Utah
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IIMC celebrates 52nd Municipal
Clerks Week

The International Institute of Municipal Clerks (IMC),
a professional, nonprofit association that promotes
continuing education and certification of municipal
clerks for the betterment of the clerk’s profession
and the municipalities they serve, has designated
May 2 through 8, 2021, as the 52nd Municipal
Clerks Week.

Initiated in 1969 by IIMC and endorsed by
all of its members throughout the United States,
Canada and 15 other countries, the week is a time
of celebration and reflection on the importance of
the clerk’s office. In 1984, President Ronald Reagan
signed a proclamation that officially declared
Municipal Clerks Week the first full week of May. In
1994 and 1996, President Bill Clinton also signed
proclamations confirming Municipal Clerks Week.

The 52nd Municipal Clerks Week will feature a
weeklong series of activities aimed at increasing the
public’s awareness of municipal clerks and the vital
services they provide for local government and
the community. To learn how you can participate
and spread awareness in your community, visit
www.iimc.com/156/Municipal-Clerks-Week for
videos, posters, news releases and other great
promotional ideas. i

Obituaries

BOBBIE RAE BAILEY, 86, mayor of Alpena
from 1994 to 2019 and an honorary life
member of the Arkansas Municipal League,
died March 15. Bailey served the League
and the cities and towns of Arkansas for
14 years as a member and chair of the
Incorporated Towns Advisory Committee,
member of the executive committee, and as

District 3 vice president for 2008-2009.

GABRIEL (GABBY) ALFONZ DELGIORNO
I, 63, supervisor of the De Valls Bluff water

and sewer department, died November 12,
2020.

CHARLES HENRY FRITSCH, Jr., 63, mayor of
Tillar since June 2020, died March 25.

VERNELL MCKELVY LOE, 91, who served as
mayor of Bluff City from 2001 to 2013, died
March 21.
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ACCRTA scholarships available

The executive board of the Arkansas City Clerks, Recorders  Institute of Municipal Clerks (IIMC) annual conference,

and Treasurers Association (ACCRTA) awards scholar- May 9-13, 2021, in Grand Rapids, Michigan.

ships for tuition to attend the Municipal Clerks’ Training These scholarships are in addition to the 11 regional schol-
Institute, the Academy for Advanced Education and the arships awarded by the IIMC.

International Institute of Municipal Clerks” annual confer- ~ Completed scholarship application should be returned to
ence, all of which will enable Arkansas clerks to further the ACCRTA Scholarship Committee chair:

educational training.
A scholarship honoring the memory of Bill S. Bonner Andrea Williams, CMC, CAMC
will be awarded to a first-year attendee in the certification City Clerk, City of Paragould

program at the Municipal Clerks’ Institute in September 301 West Court Street
2021. This scholarship covers the registration fee. P.O. Box 1175
Additional scholarships include: four local $400 scholar- Paragould, AR 72450

ships to attend the Municipal Clerks’ Institute, Sept. 12-16,
2021, in Fayetteville; one $400 scholarship for the Academy
for Advanced Education, Sept. 13-14, 2021, in Fayetteville;
and one $400 scholarship to attend the International

| 2021 APPLICATION FOR SCHOLARSHIP ASSISTANCE

I'T, am a member of the Arkansas City Clerks, Recorders and Treasurers Association

| 'and the International Institute of Municipal Clerks, and do hereby apply for assistance from ACCRTA. (Applicant must be a
I City Clerk, Deputy City Clerk, Recorder, Treasurer or related title at the time of application.)

: Name Title
| Street Address or P.O. Box

| City, State, Zip

Questions: Andrea.Williams@Paragouldcity.org
or (870)239-7500.

I

| Telephone Date assumed present position

| Other related experience: Title Municipality Years
I

I

| Education: H.S. Graduate College (years) Degree

| Check one: This application is for a First Second Third year Institute

: What are the approximate costs of the institute you plan to attend?

| Travel/Transportation Registration Fee/Tuition

| Lodging and Meal Total Amount

| How much does your municipality budget your department yearly for education?

| What is your reason(s) for applying for this scholarship
I

I
| 1 understand that if a scholarship is awarded to me, it must be used between Jan. 1, 2021, and Dec. 31, 2021, and that I must
| attend all sessions.

| Tdo hereby attest that the information submitted with this application is true and correct to my best knowledge.

: Signature: Date:

| CHECKTHE SCHOLARSHIP FORWHICH YOU ARE APPLYING:

I IIMC Conference, Grand Rapids, Michigan May 9-13, 2021 Deadline: April 17,2021

: Municipal Clerks’ Institute, Fayetteville September 12-16,2021 Deadline: May 31,2021

| Academy for Advanced Education, Fayetteville September 13-14,2021 Deadline: May 31, 2021

I

L e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e = 4

Disclaimer: ACCRTA will not be responsible for applications that do not reach the chairman by the deadline.
Please feel free to call after a few days to be sure your application was received.
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ACCRTA seeks nominations for Clerk of the Year

The Municipal Clerk of the Year Award recognizes Requiremenfs for nominees:

a member of the Arkansas City Clerks, Recorders, « Has been an active ACCRTA member for at least
Treasurers Association (ACCRTA) who has made signifi- five years

cant contributions to the objectives of the municipal « Holds a city clerk/recorder/treasurer or

clerks profession and to the improvement of municipal deputy position

government in Arkansas and the clerks own community. « Is a Certified Municipal Clerk or Certified
Qualities are length of service, good relationship with Arkansas Municipal Clerk

other clerks, interest in education, attendance at national « Provides service to other municipal clerks in the
and regional conferences, community volunteer, advanc- state as the opportunity exists

ing and supporting the municipal clerks association. « Exhibits leadership

Any municipal official or ACCRTA member may Complete the nomination information below
nominate a candidate for Municipal Clerk of the Year and send to:

for 2021. The finalist will be honored at the 87th Annual Dena Malone, Recorder/Treasurer
Arkansas Municipal League Convention, June 16-18, City of Clinton

2021, in Little Rock. P.O. Box 970

The deadline for nominations is April 17, 2021. Clinton, AR 72031

clintontreas@artelco.com

Municipal Clerk of the Year 2021

Please Submit the Following Information

NOMINEE’S FULL NAME AND TITLE
ADDRESS, CITY, ZIP
BUSINESS PHONE

NAME OF THE CITY THE MUNICIPAL CLERK REPRESENTS

YEARS SERVED AS CLERK, RECORDER, TREASURER OR DEPUTY CLERK AND YEAR APPOINTED OR ELECTED

ARKANSAS CiTY CLERKS, RECORDERS, TREASURERS ASSOCIATION (ACCRTA) MEMBER YEARS SERVED AND DATE OF MEMBERSHIP __

ACCRTA OFFICES HELD

ACCRTA MEETINGS ATTENDED

ACCRTA, IIMC, OR ARKANSAS MUNICIPAL LEAGUE COMMITTEE SERVICE, COMMITTEES SERVED ON AND NUMBER OF YEARS SERVED

INTERNATIONAL INSTITUTE MUNICIPAL CLERK (IIMC) PARTICIPATION AT ANNUAL AND REGIONAL MEETINGS

[IMC WORKSHOPS (DISTRICT MEETINGS) ATTENDED

MuNIcIPAL CLERKS INSTITUTE ATTENDANCE (NUMBER OF YEARS AND CLASSES ATTENDED)

CERTIFICATION RECEIVED:
O IIMC CerTIFIED MUNICIPAL CLERK, OO [IMC MASTER MUNICIPAL CLERK OR [1 CERTIFIED ARKANSAS MUNICIPAL CLERK
DATE OF CERTIFICATION

ARKANSAS MUNICIPAL LEAGUE CONFERENCES ATTENDED

EDUCATION PROGRAM PARTICIPATION (INSTRUCTOR, PANEL MEMBER, MODERATOR)

COMMUNITY INVOLVEMENT

LEADERSHIP ACTIVITIES

OTHER ACTIVITIES

NAME OF INDIVIDUAL SUBMITTING NOMINATION

ADDRESS

PHONE NUMBER

SIGNATURE

DATE

NOMINATOR: PLEASE BRIEFLY SUMMARIZE THE REASONS WHY YOU BELIEVE YOUR NOMINEE SHOULD BE SELECTED AS THE 2021 MUNICIPAL
CLERK OF THE YEAR.

APRIL 2021 13


mailto:clintontreas@artelco.com

With local aid on way, NLC
charts path forward at virtual
Congressional Cities Conference

By Andrew Morgan, League staff

espond, recover, rebuild. Over the past year,

the National League of Cities has focused

its efforts on responding to the COVID-19

pandemic and getting direct help to cities,
towns and villages across the nation, Executive Director
and CEO Clarence Anthony said, kicking off the annual
Congressional Cities Conference. The conference, which
traditionally brings city officials from across the nation
to Washington, D.C., was held virtually March 7-10.
“For local leaders, the needs of our residents come first,
and we are there to make sure that we are the final stop
in a lot of ways to serve their needs,” Anthony said. “It’s
been a privilege to serve and to hear the actions, the
stories, the commitment and the perseverance of local
leaders over the past year on behalf of their residents and
hometowns.”

www.nke.org

Anthony

On March 6, on the eve of the meeting that brought
more than 1,800 local government leaders together
online, the U.S. Senate passed the American Rescue Plan
Act of 2021 (ARP), and it has since been signed into law
by President Joe Biden. It includes $130 billion in direct
aid to local governments split evenly between cities
and counties.

The NLC and state leagues were instrumental in
making sure that lawmakers understood the need for
the direct funding in this package, which “preserves
this essential aid to our essential cities,” Anthony said.
“We're still a long way from normal, and the devastation
of the pandemic continues. But we are one step closer
to the much-needed direct relief to all cities, towns and
villages.”
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This year opens a new chapter in our nation and
a fresh opportunity for cities to work with Congress
and the new administration, he said. “Cities, towns
and villages are a part of that new chapter. Local
governments have been clear: We don’t want just
to survive; we want to thrive. We don’t just want to
respond; we want to recover and rebuild.”

NLC President Kathy Maness, a Lexington, South
Carolina, council member, echoed Anthony’s call to
respond, recover and rebuild during her address to
members during the opening general session. She also
reminded city leaders of the theme of her year as presi-
dent: Cities Stronger Together. “Because we’ve done this
together. And the only way we can make it out of this
crisis is together.”

A year ago in Washington, D.C., was the last time
many of us gathered together, she said. “What a differ-
ence a year makes. You know what hasn’t changed? How
local leaders lead. We've been on the front lines since the
very beginning.”

Maness gave an overview of the NLC’s work to help
cities respond, recover and rebuild.

Respond—The NLC has worked over the past year
to provide its membership with the most up-to-date
information and resources to fight the pandemic at
home, with guides available online covering public
health literacy, budgeting and fiscal assistance, housing
insecurity issues and more, she said. In February, the
NLC launched a vaccine education initiative with a focus
on providing Black Americans and other underserved
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communities with accurate information about the
COVID-19 vaccines.

Recover—Cities need a federal partner in our
collective recovery, and the NLC has worked to build
meaningful relationships with the new administration
and Congress through its Cities are Essential campaign.
The inclusion of funding for local governments in the
ARP is a crucial outcome of these efforts, she said. “We
are leaving it all on the field in this fight to get direct
money to every city, town and village.”

Rebuild—The NLC is committed to helping cities
come back from this pandemic better than we were
before as businesses rebound, residents get back to
work and schools reopen, Maness said. “This moment
provides an important opportunity for us to invest in
future generations and be at the forefront of building
more equitable communities.”

The work isn’t done, she said and encouraged local
officials to continue to be advocates for the 19,000
cities, towns and villages across the country. “Telling
your story and advocating for your community is more
important than ever before.”

VP Harris addresses city and town

leaders

During the March 8 opening general session, the
NLC welcomed Vice President Kamala Harris to the
virtual stage. Her vice presidency represents several
firsts for our nation, including being the first woman of
color to serve in the position. Appropriately, she gave
her remarks on International Women’s Day, which
marked the beginning of International Women’s Week,
March 8-12.

Harris touted the ways the ARP will directly benefit
cities and towns and the American people. “This plan is
big, and it is bold, and it will help us beat this virus and
build back our economy,” she said.

The legislation includes targeted support to scale up
vaccination distribution, provide relief to small busi-
nesses and help schools safely reopen. State and local
governments lost 1.3 million jobs over the past year, she
said, and the ARP provides direct funding for cities and
towns. It also provides relief payments directly to quali-
fying individuals and a $3,000 tax credit per child that is
expected to lift half the children in the country living in
poverty out of poverty, Harris said.

Support for the relief package is broad and bipar-
tisan across the country, if not in Congress, she said,
with three out of four Americans in favor. “For a year
now, we have faced this crisis of almost immeasurable
proportions, impacting the health of our communities,
the livelihood of our businesses and the education of our
children. Through it all, local leaders, you, have been in

APRIL 2021

Harris

the thick of it.” Being a local government official is a 24-7
job, and this year has tested your limits, she said. “And
still, you keep getting up every morning and working to
make things better.”

The pandemic has laid bare the economic and racial
disparities in our health care systems, Harris said, and
we must now ensure that the relief available through the
ARP is distributed equitably. “We need to acknowledge
the pandemic has made worse the fissures and the flaws
and the failures that already existed in our systems and
in our structures. We've seen that race and place matter
a lot in how well protected a person is from the virus, or
not. And race and place have played a role in access to
services.”

A new COVID-19 Health Equity Taskforce is
now studying inequities that exist in the response to
the pandemic and recommending courses of action,
Harris said, and local leaders are vital to the solu-
tion. She announced that $250 million in grants is
being made available for localities to partner with
community organizations to promote health literacy,
with a focus on getting underserved communities the
information they need to stay safe and get vaccinated.
They expect to fund projects in 30 urban communities
and 43 in rural communities for two years, she said.
Information on this new grant program is available at
minorityhealth.hhs.gov.

“Please work with us to put equity at the center of
our collective response,” Harris said. Your residents will
continue to look to local leaders as much as they look to
Washington, D.C., or the administration, she said, for
action, comfort and hope. “What you do, especially at
this moment of crisis, couldn’t be more important.”

Congressional leaders weigh in

Both Senate Majority Leader Charles Schumer and
Speaker of the House Nancy Pelosi addressed the confer-
ence, discussing the ways the ARP is designed to help
individuals, small businesses and cities.
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Schumer

“When we put this pandemic in the rearview mirror,
there’s more work to be done to put this country back on
track,” Schumer said during the March 9 closing general
session. Priorities on which congressional leaders are
working with the Biden administration, he said, include
climate proposals to reduce emissions, create jobs and
make communities more energy efficient;
infrastructure investment in roads, bridges and
broadband capability, the energy grid, and public
transportation.

Schumer pledged to work with local government
leaders on each of these priorities. “The time has come
to turn the page and begin a new chapter of leadership
in our nation, and we will need America’s cities to
lead the way.”

Speaker Pelosi also addressed attendees on March
9, where she thanked the NLC and its leadership for
advocating for the issues important to cities and towns,
which have influenced important legislation, including
the ARP. “Many of your priorities are our priorities as
well because you've made them known to us.”

Pelosi

She also thanked NLC President Kathy Maness “for
her visionary leadership, particularly to advance youth
civic engagement in our cities.”

Pelosi called the passage of the ARP “a beacon
of hope for America’s families and struggling small
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businesses.” She stressed the importance of the direct
aid it provides for local governments and cities of all
sizes, “from the largest metropolitan areas to the small-
est towns.”

“And we have ensured greater eligibility and—magic
word—flexibility so that you can use the funds in the
unique way that you know best, including addressing
revenue loss and the health and economic impacts of the
pandemic,” Pelosi said.

Strong local advocacy for the relief package has
resulted in more than 75 percent of Americans support-
ing the legislation, she said. “We’re so pleased with that.
Across the country it is bipartisan.”

Economic outlook positive, Yellen
says

Providing direct aid to cities and towns through the
ARP is an essential part of the nation’s overall economic
recovery in the wake of the pandemic, said Secretary
of the Treasury Janet Yellen, who addressed the closing
general session of the conference on March 9. She also
noted that cities have not experienced the consequences
of COVID-19 in a vacuum, citing the very difficult year
Lake Charles, Louisiana, has experienced. In addition
to the pandemic, Hurricane Laura devastated the area
when it made landfall August 27, 2020. Six weeks later,
Hurricane Delta struck. In February of this year, the
unprecedented winter storms that swept across the
middle of the country caused infrastructure damage
across the city.

That’s four federally declared disasters in nine
months, Yellen said. According to Lake Charles Mayor
Nic Hunter, the region’s mortality rate shot up 25 percent
in 2020, Yellen said, and she quoted him: “If the federal
government can do something to help my city return to
a semblance of normalcy, they should do it.”

Not all cities across the country suffered as heavily,
but all cities suffered, she said. “My message to you is
that is not only a completely understandable request
after such a horrific year, it’s also very good economic
policy,” Yellen said.

In the response to the Great Recession, federal
stimulus didn’t provide enough aid directly to cities and
towns, Yellen said. “It was a profound error” that under-
mined the recovery. History won’t repeat itself thanks to
the ARP, she said. “Your voice made a difference and will
make a difference across the country.”

As the implementation of the ARP Act gets under-
way, the overall economic outlook is positive, Yellen said.
“In the coming days, our Treasury team is going to work
to get this aid out in the quickest way possible, and the
one that produces the greatest impact. To do that we’re
going to need your input and advice. If we do our job,
I'm confident that Americans will make it to the other
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Yellen

side of the pandemic and be met there with a measure
of prosperity. By the end of the year, I expect your city
economies will resemble 2019 much more than 2020.”
Beyond the recovery from the immediate crisis,
the ARP allows us the opportunity to build back better
while addressing inequity, climate change and other
pressing issues, she said. “If we want the United States
to remain a leading force in the 21st century then were
going to have to attack these challenges.” City and town
leaders have an ally at the Treasury, she said. “Economic
policy-making finds its humanity in the city budget.”

Not out of the woods yet: Drs.
Fauci and Walensky on pandemic

progress

Before introducing Dr. Anthony Fauci, director of
the National Institute of Allergy and Infectious Diseases,
and Dr. Rochelle Walensky, director of the Centers
for Disease Control and Prevention, to discuss the
current trajectory of the virus and strategy for vaccine
deployment, NLC Executive Director Clarence Anthony,
during the opening general session of the Congressional
City Conference, reflected on the past year.

“Exactly one year ago, local leaders were gathered in
Washington, D.C., for this very conference,” Anthony
said. “We were very likely one of the last in-person
conferences as the realities of the COVID-19 pandemic
gripped our nation in the days, weeks and months to
come. As local leaders, you've been at the forefront of
the response to this deadly virus, and this conversation
could not be more critical to you as local leaders.”

Fauci, who has become a household name and
trusted source of information during this crisis, is
Biden’s chief medical advisor and has served under six
presidents going back to the Reagan administration. He
noted some positive recent developments—with cave-
ats—as we track the data on the virus. Over the first few
months of this year, we’ve seen a decline in new cases
per day, Fauci said. “The good news is that it’s coming
down. The sobering news is that it’s starting to plateau
a bit, and the history of this virus has told us when you
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In a virtual panel discussion, NLC Executive Director Clarence
Anthony, left, discusses the current state of the COVID-19 pan-
demic with Dr. Anthony Fauci, the administration’s chief medical
advisor, and Dr. Rochelle Walensky, director of the CDC.

start to plateau at a level as high as this, which is about
60,000-70,000 cases a day, that you are by no means out
of the woods and you’ve got to continue to do the type of
public health measures that we talk about all the time—
the masking, the physical distancing and the avoidance
of congregate settings, particularly indoors.”

It could be possible that the worst is behind us
thanks to vaccines being available, he said. “The more
people we get vaccinated and the more quickly we do
it the better off we are, but now is no time to declare
victory, because we still have a considerable amount of
viral dynamics that we’re dealing with.”

The new variants are a concern and provide a new
challenge for us, he said. Some of the variants spread
more rapidly, cause more sickness and can evade the
protection offered by the vaccine, Fauci said. “So we take
them very seriously, we monitor them and, if necessary,
we will modify our vaccines to address them.”

The Biden administration has pledged to have
enough vaccine available by the end of May to vaccinate
every eligible person in the country, Fauci said. If we
can meet the logistical challenges of distributing those
vaccines, we could have a large portion of the population
vaccinated within a couple of months after that or by late
summer, he said.

Local elected officials are trusted by their communi-
ties, Fauci said, and he asked city and town leaders to
encourage their citizens to take the vaccine when it
becomes available and to not pull back prematurely
on public health measures. “In other words, listen to
the recommendations of the CDC regarding mitiga-
tion methods.”

According to CDC data, 52 percent of eligible adult
Americans received the flu vaccine during the 2019-2020
influenza season. For COVID-19, that number would
not be enough to achieve herd immunity, Walensky
said. “The bottom line is no; 52 percent is not likely to
be enough. We don’t exactly know what the level is, and
with increasing transmissible viruses, as Dr. Fauci just
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discussed, we believe the level to be even higher than we
thought over last summer.” They now estimate that it
will take a 70- to 85-percent vaccination rate to achieve
herd immunity, she said.

“Everyone who is willing and wanting should roll up
their sleeves and get vaccinated,” Walensky said. It is also
an essential step to protect those who may be immuno-
compromised and cannot receive the vaccine, she said.

The administration is deeply concerned about
the health inequities compounded by the pandemic,
Walensky said. America’s Black, Hispanic, indigenous
and other communities of color have been hit especially
hard, and they are also being vaccinated at much lower
rates than white Americans. “Latinos and Hispanics
are 2.3 times more likely to die, and African Americans
two times more likely to die from COVID-19,” she said.
“We know data from the CDC for the first six months
of the pandemic shows life expectancy dropped one
year for all Americans. Life expectancy dropped 2.7
years for African Americans and 1.9 years for Hispanic
Americans.”

Of those now vaccinated, 65 percent are white
while only 9 percent are Hispanic and 7 percent African
American, she said. “These inequities have been deep,
they have been longstanding, they’re resulting in
disparate health outcomes and we have to fix this,”
Walensky said.

The CDC and the administration are working with
local governments, pharmacies and other community
partners to increase vaccine availability to high-risk
groups, she said and urged city and town leaders to
mobilize networks at home to reach out to their citizens.

“They don’t necessarily want to hear from me,”
Walensky said, “they want to hear from you, trusted
people in their communities—community-based
organizations, faith-based organizations. And the more
people in those local organizations who get vaccinated
and who serve as an example for others, the more people
will want to be vaccinated.” @

Now Entering: A Safer Peace Of Mmd

- Car Seat Safety Checkpoints
- Sobriety Checkpoints
- Resource Officers

www.arml.org

www.greatcitiesgreatstate.com
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COMMUNITY DEVELOPMENT

ABHOF

grants help bridge the gap in

Arkansas’ Black communities

By Mya Hall

ue to the COVID-19 pandemic, the Arkansas
Black Hall of Fame (ABHOF) induction
ceremony was postponed until fall 2021. But
this small setback has not stopped the impact
this organization has on communities across the state.

In September of 1992, Charles Stewart and Patricia
Goodwin founded the ABHOF Foundation as a
benefit for the Arkansas Regional Minority Business
Development Council. The organization’s first induc-
tion ceremony dates back to October 1993. Since then,
more than 150 Arkansans have been inducted into
the Arkansas Black Hall of Fame. These individuals
have been awarded for their many accomplishments in
contributing to African American culture.

Among the trailblazers in Arkansas history who are
inductees of the ABHOF is Senator Irma Hunter Brown
of Little Rock. Brown served 24 years in the Arkansas
legislature. She was the first African American woman
to have been elected both to the Arkansas House of
Representatives and to the Arkansas Senate. She has
been described as an agent of change and currently
serves the community through her work with the
Friends of Haven of Rest Cemetery, a nonprofit group
improving the condition and appearance of the historic
African American cemetery in Little Rock.

In addition to highlighting the contributions of
African American Arkansans, ABHOF also awards
grants ranging from $1,000 to $5,000 to assist communi-
ties and organizations across Arkansas. The first grant
was given in June 2004, and since then the ABHOF

Foundation has awarded over $500,000 in grant funding.

These grants helped serve more than 200,000 Arkansans
in over 60 counties.

The Ozark Living Newspaper Theatre Company
(OLN) and the Hannah Pregnancy Resource Center
are two of the many organizations that have benefitted
from ABHOF grants. OLN was able to conduct two
training events and workshops with juvenile court
personnel from around the state, said Producing Artistic
Director Adam Frank. “The grant OLN received from

APRIL 2021

the Arkansas Black Hall of Fame for our juvenile court
theater program was like a pebble dropped into the
middle of a pond,” Frank said. “With the grant, we were
able to conduct workshops for at-risk youth and person-
nel involved with the court systems in Faulkner County
and the surrounding area.”

The events focused on basic comedy improv and
Boal-based Theatre of the Oppressed training. After
receiving the training, attendees disseminated and
implemented what they learned in their respective
communities. OLN also worked with graduates of the
program in Cleburne County to support them in the
creation of their own juvenile court theater workshops
in Heber Springs. The grant allowed OLN to create a
transferable restorative justice theater model for youth, a
project OLN hopes to continue post-COVID-19.

The Hannah Pregnancy Resource Center is another
organization that received an ABHOF Foundation grant.
Executive Director Paula Williams shared that ABHOF
grants helped her organization meet their clients’ needs.
Their three centers in south Arkansas provide options
for teen pregnancy, unexpected pregnancies or expectant
mothers in need of assistance.

ABHOF grants provide the resources needed
to positively impact African American and other
underserved communities. To apply for an Arkansas
Black Hall of Fame grant, applicants must be a
501(c)(3) nonprofit organization, hospital, public school
or government agency that is eligible for tax-exempt
status and is located in the state of Arkansas. Learn
more about the ABHOF and available grants at
www.arblackhalloffame.org.

'\ Mya Hall is an intern for the Center for
Community and Economic Development at the
| University of Central Arkansas. She is currently
a junior in the UCA Schedler Honors College
double majoring in philosophy and African
American studies. Learn more about CCED at
www.uca.edu/cced.

19


http://www.arblackhalloffame.org
http://www.uca.edu/cced

Two cities, one town turn 100

In 1921, three Arkansas communities officially incorporated, and this year they celebrate
their centennials: Fountain Hill, Flippin and Pollard.

By Andrew Morgan, League staff

Fountain Hill
Fountain Hill, an Ashley
County town with a popu-
lation today of around 175,
is like many of the dozens
of small agricultural
communities that dot the
points between the slightly
larger cities amid the south
Arkansas pine belt. The
diversified farming of the
19th century narrowed

its focus toward timber,
which by the turn of the
20th century was the
region’s economic driver,
with the county’s largest
city, Crossett, dubbed

the “Forestry Capital of
the South.”

That timber still rules
the local economy in and
around Fountain Hill
is inescapable, with log
trucks grinding through
on Highway 425 every
couple of minutes. During the lunch hour, work trucks
line the parking lot of the lone diner. The old Fountain
Hill Grocery has long since been shuttered, its services
replaced by the one-stop across the two-lane highway
and a nearby Dollar General. For anything more than
the basics, Monticello’s just a short drive to the north or,
if you are inclined to keep your tax dollars in-county,
Hamburg and Crossett are a few miles to the south.

Before consolidating with Hamburg schools in
2004, Fountain Hill had its own district. The water
tower still pays homage to The Wildcats. The town is
not completely without amenities, however. John Boyd
Park is a mix of old and new, with a sheet metal slide
and vintage jungle gym next to some colorful, newer
playground equipment. A pavilion and a paved walk-
ing track around the perimeter provide residents with
opportunities for socializing and exercising.
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A vintage hand-painted sign hangs on what was once the town’s grocery and general store.

The Fountain Hill water tower honors The Wildcats, the local
school’s pre-consolidation mascot.
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Flippin

Located just a few miles from the south shore of Bull
Shoals Lake in north central Arkansas, the Marion
County city of Flippin is a hub for the region’s many
recreational and tourism opportunities. Established in
the early 1800s as a farming community, the economy of
the city and the region was largely agriculture based for
many years. That changed with the building of the Bull
Shoals Dam on the White River and the creation of the
lake. Tourism has been the main economic driver of the
area since the mid-20th century, especially fishing.

For fishers of bass and other anglers, Flippin means
Ranger Boats. In 1968 Forrest L. Wood designed and
built a new boat to take advantage of the burgeoning
freshwater sport. The first batch of boats were manufac-
tured in what is now city hall. The company has grown
into a worldwide operation, but its headquarters remain
in its hometown.
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Flippin gets a shoutout in a positive review for a new Ranger
Boat model in an early 1990s issue of Boating magazine.

The city is marking its centennial with several
events this year, with local businesses and community
organizations joining in the celebration of the milestone.
Trinity Streetrods held a combination grand opening
open house and centennial celebration in January. On
March 18 the city renamed its main street Forrest Wood
Drive in honor of the bass-boat innovator. And on April
10 the city will hold its 100th Anniversary 5K run. The
race route starts at the high school—the roots of which
predate the city’s incorporation by several decades—and
goes by Ranger Boats HQ, appropriately. Local busi-
ness Mountaineer Gear & Outfitters is celebrating the
occasion as well, producing custom shirts with the city’s
centennial logo. You can also purchase the popular
“This is My Flippin Shirt” tee. In throwback tie-dye
if you wish.
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Locally made shirts celebrate the centennial and have a little fun
with the city’s name.

Pollard

If you're coming from central Arkansas, Pollard is
certainly a more out-of-the-way destination. The small

PHOTO BY ANDREW MORGAN
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Pollard sits in the scenic rolling Crowley’s Ridge foothills above
the broad expanse of flat Delta farmland below.
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Clay County city is just five miles south of
the Arkansas-Missouri border. Once you
exit U.S. Route 67—the future Interstate
57—there’s still a ways to go along the small
state highways and county roads criss-cross-
ing the northeast Arkansas farm terrain. At
McDougal, there’s wayfinding signage to let
you know you’re almost there. Approaching
from the west on 62, Crowley’s Ridge cuts
across the horizon—Pollard is nestled up
there amid the ridge’s hills and dips, and
the seemingly endless stretches of row crops =~
below give way to small dairy farms. e T, . = s =

Pollard is named for one of the - — e e R
prominent families who moved to the area hﬂmﬁ, S ,-’%w - :} s !..-:3 3
in the years following the Civil War. When o ) ] o
the Butler County Railroad built a line
through Pollard in 1914 to move timber, the
community was platted around the new depot, and it
was officially incorporated in 1921.

Over the past several decades, the population of
the small city has remained fairly steady, with 220

A local resident of the canine variety rambles past the sma|| city’s municipal building.

calling Pollard home as of the 2010 census. According
to Recorder/Treasurer Janice Chandler, it should
remain at about that level when the results of the 2020
census are in.
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Arkansas cities must tell stories,
promote culture and creativity to
reach heritage tourists

By Tina Alvey Dale

eritage tourism is more relevant and impor-
tant to Arkansas than ever, according to
travel advisors. But just what is it, and how
can Arkansas cities capitalize on it?

Cheryl Hargrove with Hargrove International, Inc.
discussed “Heritage Tourism: More Relevant than Ever”
during the 2021 Arkansas Governor’s Conference on
Tourism and Hospitality, which was held virtually this
year, March 2-3.

First there is the definition: Heritage tourism is
“traveling to experience the places and activities that
authentically represent the stories and people of the past
and present,” Hargrove said. It includes historic, cultural
and natural assets.

“Certainly COVID has challenged our tourism
industry, but it has also offered an opportunity to look
at our destinations in unique lights and really appreciate
what we have in our own backyard,” Hargrove said.
“Heritage tourism can be a catalyst in Arkansas, more
than it already is.”

The heritage traveler is a desirable traveler. They are
older, more affluent, educated and often married. They
are frequent travelers, taking on average 3.61 leisure
trips in the last three years (compared to 3.4 trips for
the general traveler), Hargrove said. They also spend
more on travel. The heritage traveler spends, on average,
$1,319 per trip compared to the $820 the average traveler
spends per trip. They are more likely to stay in a hotel,
motel or bed and breakfast, and 46 percent of their total
trip expenditures are on activities, dining and shop-
ping, she said.

“They spend more, stay longer and visit more
frequently,” Hargrove said. “They seek out authentic
America. They enjoy shopping on Main Streets.”

Heritage visitors want to experience “something
new/different” that is preferably “educational.” They seek
out little-known destinations nearby, ones that are off
“the beaten path” and nostalgic locations. There are five
principles needed to draw the heritage visitors:

« Focus on authenticity and quality;

o Preserve and protect resources;

« Make programs and sites come alive;

o Find the fit between community and tourism; and

« Collaboration.
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Communities can reach these visitors by giving
them a sense of history in unique and intimate settings
and telling a story. Tourism leaders need to find a way
to share the important and relevant stories that resonate
with visitors, and they need to make certain those
stories are updated and refreshed and presented in
new and changing ways in order to draw repeat visits,
Hargrove said.

Cities need to take a look at the gateway to their
city and what they can do to make it more attractive to
visitors. They also need to find a balance that brings in
tourists without pushing away residents.

“Arthur Frommer has a great quote. “Tourism will
not go to a city that has lost its soul.” We need our cities
to remain a great place to live, work, play and visit,”
Hargrove said.

Along with placemaking, intentionally leveraging
the power of the arts, culture and creativity to serve a
community’s interest while driving a broader agenda
for change, communities must remember placekeeping,
honoring the cultural lives of the community, preserving
and protecting local architecture and other authentic
characteristics of place, she said.

Hargrove gave three emerging trends in heritage
tourism she thinks are areas on which to concentrate:
multigenerational travel where grandparents, children
and grandchildren can all connect with activities
and opportunities that resonate with all ages; travel
bubbles that attract more local visitors exploring their
areas and regions within easy driving distance; and
subscribed stays.

Surveys show that up to one-fifth of U.S. workers
could be entirely remote after COVID-19, Hargrove said.

“As people realize they can work remotely, they
realize they have choices of where they want to live. Or
maybe they want to go and stay for a month or three
months. So looking at how to make sure your destina-
tion is an attractive place to allow remote workers to
come and frequent and stay and enjoy, and pitching it
through your heritage, your unique natural habitats
and cultural assets is a way of attracting these digital
nomads,” she said.

This story first appeared at Talk Business & Politics
(talkbusiness.net) and is reprinted courtesy of the online
news platform.
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Tips for enhancing professionalism
during virtual meetings of local

government

By Robert “Bob” Widner

o reduce the risk of person-to-person trans-

mission of the COVID-19 virus, nearly all

Colorado local governments at least occasion-

ally resort to alternative meeting platforms to
conduct what we now call “virtual meetings.” Common
alternatives to in-person public meetings are web-based
virtual meeting platforms such as Zoom, GoToMeeting,
RemotePC and Microsoft Teams. It is likely that the use
of these platforms will continue into the future as an
option for conducting public meetings.

Local governments recognize that public meetings
are a primary means by which citizens observe and judge
the conduct of government. To ensure a higher level of
efficiency and professionalism during in-person public
meetings, most local governments employ uniform prac-
tices and impose rules on the conduct of the meetings.
These practices and rules are tailored to instill public
confidence in government decision-making through
procedures that promote efficiency and professionalism.

Should the nature of virtual meetings lessen the
concern that open meetings be efficient, professional and
foster ongoing efforts to instill confidence in govern-
ment? Assuredly, no. This article offers tips and sugges-
tions to elected officials and staft to help ensure that
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virtual public meetings maintain the same formality,
efficiency and professionalism as an in-person meeting.

Although there are many similarities between
in-person and virtual meetings, there is at least one
important difference. An attendee observing an
in-person meeting will view the meeting within a much
larger context. That is, during an in-person meeting, an
attendee’s attention is diverted to a significantly greater
number of visual points of interest within the meeting
room—the workings of the staff meeting members, the
comings and goings of other attendees, the displays from
monitors, screens and handouts, and a host of other
actions and activities. Moreover, attendees are often
seated at a distance from the decision-making body
and their views may be obscured in part by computer
monitors, the dais and other attendees seated in the
meeting room.

In contrast, the virtual meeting focuses the
attendee’s view to a much more limited, and much
closer, visual display of the faces of the members of the
decision-making body. In effect, the meeting members’
images are made available for a high level of scrutiny not
commonly available during an in-person meeting. It is
therefore important that the meeting members remem-
ber to consistently project an image of engagement,
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attention and professionalism, perhaps even more

so than during an in-person meeting. The following
suggestions provide ways to facilitate that trust-invoking
representation.

Prepare for the virtual meeting

Preparing for a virtual meeting is no different than
preparing for an in-person meeting. Preparation is
always necessary to allow the meeting member to effec-
tively participate. However, a lack of preparation may be
more observable during a virtual meeting. Due to the
closer view of a meeting member’s face and the ability
to observe where their attention is diverted during the
meeting, the meeting member’s consistent or frequent
reading of materials and sorting through the meeting
packet can project a disconnection with the meeting that
can appear to viewers as a lack of preparation.

An overlooked aspect of preparation for a virtual
meeting is the need to practice and understand the
operation of the virtual meeting software. Practice may
often enable you to troubleshoot problems more efhi-
ciently during the meeting. For example, knowing where
to locate and manipulate the application’s controls for
the speaker volume, microphone and camera will enable
the member to cure a problem without interrupting or
delaying the meeting.

Ensure you have the meeting invitation or access
link in advance

An important and often avoidable disruption in
any meeting is a member’s tardiness. Unforeseeable
problems will at times arise, resulting in a late arrival,
but late arrivals often delay the start of the meeting while
the body awaits the tardy member, who may disrupt the
meeting while taking a seat or logging in. For virtual
meetings, tardiness due to an inability to locate the
meeting invitation or access link may be largely avoid-
able. Much like knowing where the car is parked and the
car keys are located to avoid a late arrival to an in-person
meeting, the virtual meeting member must know how to
access the meeting link.

Log in to the meeting in advance

Armed with the meeting invitation or access link,
the meeting member should always make the effort to
log in early enough to ensure that the link is correct and
to remedy any problems should the link prove defective
or if camera and volume levels need adjustment. Because
the solution to fix a defective link or the inability to
access is often simple, the best time to seek assistance is
before the begins and not after.

Loans subject to credit approval
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Set up your camera in advance

The meeting member’s relationship to the camera
is significant during a virtual meeting. It is through the
camera that the meeting member will engage the public
and project an image that is both professional and repre-
sentative of the importance and decorum of the public
meeting. Camera setup considerations include:

o Room lighting—Ensure that the room lighting
for the time of the meeting is appropriate. Room
lighting varies throughout the day and what
worked wonderfully and rendered an image not
unlike a movie star at 2 p.m. may project a dark,
shadowed and indecipherable face at the time of
the public meeting. Spending the beginning of the
meeting adjusting the camera and lighting can be
distracting to other meeting members.

« Camera angle—Often overlooked is the image
displayed by the camera angle. The camera should
be located to afford a direct front view of the
meeting member’s face. The goal is to position the
camera to allow an image of direct eye contact
with the viewer. Any other camera angle risks
projecting an image that the meeting member
is disconnected or disinterested in the meet-
ing. Angles that project the side of the meeting
member’s face while they view a monitor located
to the side of the camera can give the appearance
that the meeting member is conducting other
business unrelated to the meeting.

« Camera background—The most common back-
ground during virtual meetings is the participant’s
home or office setting. When this is the case,
consider taking a critical view of your background
to ensure you are projecting a professional image.
Some virtual meeting platforms allow the use
of virtual backgrounds or full-screen images
of pictures and patterns projected behind the
speaker. Although virtual backgrounds can be an
entertaining option, consider the appropriateness
of the virtual background. Images that display
political or commercial messages, personal images
of children and family, or exotic island beaches
may detract from the decorum and purpose of the
public meeting. Some communities require the use
of uniform or standardized virtual backgrounds
for elected officials and administrative staff. These
backgrounds may project the logo of the commu-
nity or another image that is representative of the
community and that advances the professionalism,
purpose and decorum of the meeting.

Check audio settings: volume and speakers
Not uncommonly, meeting members are unable
to hear other attendees or are unable to be heard. The
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reason is often due to misadjusted microphone volume
or speaker levels. Log in to the virtual meeting early to
check volume and speaker levels.

Be aware of the potential for the broadcast of
pre-meeting comments

Once logged in to the virtual meeting, use caution
when greeting others and engaging in pre-meeting
banter. Because virtual meetings make it difficult to
“see” all the persons who are with you “in the room,”
participants may be lulled into a feeling of privacy
akin to the casual conversation that can precede an
in-person meeting. Unfortunately, the virtual meeting
microphones may be active, and the public may hear pre-
meeting conversations. This is not to say that “hello” and
“how are you” banter is unacceptable, but more substan-
tive discussion about matters on the agenda or attempts
at humor such as “I am not ready for this meeting
because I couldn’t find my vodka” can unintentionally
project an unprofessional image to the general public.

Remove nearby phones or electronics

As you would during an in-person meeting, remove
or silence all telephones and other electronic devices
near your camera and microphone. A ringing mobile
phone is amplified in volume during virtual meetings
and can create a disruption. Remove, silence or unplug
other noise producing devices in the room such as
landline telephones.

Avoid cross talk

Some meeting platforms allow more than one
participant to speak at a time. Such cross talk leads to
an inability for attendees to follow the discussion. It is
important that the meeting’s chairperson manage the
participants’ opportunities to speak in order to ensure
a clear and understandable meeting. Nothing is more
unprofessional and frustrating than to be unable to hear
the conversation and understand the comments.

Befriend the mute button

A common but avoidable disruption during virtual
meetings stems from background noise caused by a
live microphone. Rustling papers, a squeaking chair, a
barking dog or the inflective utterance of disapproval
or disgust during the meeting are common. The mute
button can be your best friend when seeking to avoid
such disruptions or, at times, embarrassments.

Observe common in-person meeting etiquette
Perhaps due to being physically alone during a
virtual meeting, some members may engage in activities
that would be deemed unacceptable during an in-person
meeting, such as leaving the room frequently, using the
telephone or evident multi-tasking. During a typical
in-person meeting, you would not cover your face for
extended periods of time and then uncover your face
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only when you desire to speak, so shutting off your video
during the virtual meeting should be avoided unless the
practice is established as part of the meeting’s rules.

Especially for meetings where the public is in atten-
dance, professionalism can be enhanced by dressing
appropriately. Proper dress displays a level of respect for
the meeting and its purpose.

Follow established rules for motions and
procedures

There should be little difference between procedures
followed during an in-person meeting and a virtual
meeting. The same rules of procedure for making
motions, requiring seconds and considering agenda
items should apply. Virtual meetings do not alter the
need for fairness and equity. Follow the rules of proce-
dure whenever possible.

Log off and then double check that the
microphone and camera are off

During in-person meetings, you are visible and
audible to the other participants in the room until you
completely exit the room. For virtual meetings, the same

is true. Until you turn off your access, your camera and
your microphone, you remain “live” to any remaining
participants. Double check your exit in order to avoid
the types of examples you can find by searching “embar-
rassing video meetings” on YouTube. Remember, the
meeting is not over until you have exited the room.
Local governments expend considerable effort to
ensure that in-person meetings project professional-
ism and efliciency in pursuit of the goal of instilling
confidence in government. Because the virtual nature of
a public meeting does not diminish this goal, members
of local governments should always strive to ensure the
same attentiveness to professionalism and efficiency for
the virtual meetings. @

Reprinted with permission from the Colorado Municipal
League.

Bob Widner is a founding partner of the Colorado local
government law firm of Widner Juran LLP in Centennial,
Colorado, and has served as the city attorney for Centennial
since 2004. Bob served as president of the Colorado Municipal
League in 2020-2021. More about Bob can be found at
lawwj.com.
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Wrestling with implicit bias

By Scott Paine

ecently I was reminded of an unpleasant
Rtruth about the way I think. You’ll need some
background to appreciate it fully.

When I was 9, I went to my first summer camp. All
my camp memories are positive, filled with the smiling,
laughing faces of my new friends, my camp buddies. All
but one of them are Black.

A few years later, at a Boy Scouts camp, I spent a lot
of time at a campsite that was populated by kids, mostly
Black, from the inner city. Initially, I hung out with them
because their scoutmaster had been my scoutmaster at
a previous camp. Over time, I became fully woven into
their troop’s life.

I remember being puzzled and amused by the
attitudes I encountered. The boys from the inner city
thought I was very brave because I would walk around
camp at night without a flashlight. They thought I was at
risk of being eaten by wild animals or of getting lost in
the woods.

The boys at my campsite, mostly white, saw me as
brave because I wasn’t afraid to hang out with the Black
kids from the inner city. I don’t know what risk they
thought I was running.

I share this bit of autobiography to make this point:
To the best of my recollection, I did not have a negative
perception of Black people as I went off to college. My
first summer on campus, I became infatuated with
a rising senior. I was pretty sure she was out of my
league, but that didn’t stop me from hanging around.
One summer evening, we gathered at a friend’s suite to
drink, talk and sing. (Historical note: The drinking age
was 18, and there was no prohibition of alcohol in the
dorms.) For whatever reason—the wine, the music or
her near-yet-distant presence—I found myself becoming
increasingly sad as well as increasingly inebriated. Not
wishing to become a drunken fool in her presence, I
bade them all goodnight and went for a walk on the
quad to clear my head.

After a while, I encountered a young Black man. He
asked me if I knew a certain student or where a certain
dormitory was. Small as our campus was, I recognized
neither the dorm nor the person he was seeking. I
paused to try to clear things up and see if I could be
helpful. I had no thought of being at risk, even though
it was fairly late, the quad was pretty dark and we were
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alone. No concern at all. He called to his buddy who was
walking nearby (and whom I had not noticed until then).
As we continued to talk, his buddy came over...and

stuck what felt like a gun barrel in my stomach. They
quietly instructed me to give them my wallet and keys.

(I remember protesting about the keys. Although it was
summer, the Michigan evening was turning chill, and

I was concerned about staying warm. The weird things
one does under stress.) Then they told me to turn around
and walk slowly away, not making a sound.

After this incident, I found that I reacted differently
than I had in the past when I encountered a group of two
or three young Black males. Whereas before they had
simply been guys who were Black, I now perceived them
as a threat. After some time had passed, I recognized
what I was doing and worked, consciously, to ensure that
whatever I felt, my behavior was appropriate.

That was 44 years ago.

Recently, driving through my neighborhood, I saw
a young Black man getting into a car where it appeared
his buddies had been waiting. He had a small package in
his hand.

These are the things I observed. Then, uninvited and
unwanted, my inner voice said: “Drugs. These guys are
dangerous.”

I had no rational basis for this thought. None.

My neighborhood is diverse, made up of Black
families, white families, mixed-race families, as well
as people of Indian and Palestinian ancestry, among
others. I often see young men, including young Black
men, walking, riding, driving, hanging out. That’s our
community.

Yet my subconscious made the gross leap to a
racial profile.

I can try to rationalize it away. Truth is, my eldest
son and his family used to live right in that part of the
neighborhood, maybe a house or two away. Truth is,
their next door neighbor was a drug dealer who deliv-
ered small packages curbside to his customers. Truth is,
my son would be visited at odd hours by strangers, often
under the influence of something, trying to buy a hit.
Truth is, my son took his family and moved out.

But the truth is, that drug dealer was...white. And yet
I can’t remember a time when I saw a young white man
get into a car where his buddies were waiting, a small
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package in his hand, and thought: “Drugs. These guys
are dangerous,” without substantially more evidence.
This sludge in my brain is what is meant by implicit bias.

I doubt that anyone with whom I work profession-
ally, in ministry, or with whom I socialize would say that
I have negative opinions of Black people or other minori-
ties. Some might say that I have been an ally to various
minority groups, both in my years of public service and
in other aspects of my life.

And I am guilty of implicit bias.

Not because I want to be. Not because I think it’s
right. But because life experiences, cultural themes,
media images and a host of other factors have worked on
me in such a way that, under certain conditions, I will
judge another not by the content of their character, but
by the color of their skin.

The bias doesn’t always express itself so boldly, so
clearly. It can operate in the background when I review
applicants for a position. It subtly influences my decision
about whether to read a book based on the author’s name
and perceived race. It can condition my response in a
conversation, prompting me to be open to someone’s
ideas or to dismiss them even before I hear them. The
worst part of implicit bias is, I don’t always know when it
has played a role in the choices I have made and the way
I have treated others.

The only way I can remedy this problem is to hold
what one of my dearest friends and colleagues calls the
“ugly mirror” before me. I must be willing to accept what
I know but don’t want to be true: that I can operate out
of prejudice. I must be willing to examine my impres-
sions, my snap judgments, with, among others, a racial
lens. I must have the courage to ask myself to prove my
case, to produce the evidence, to justify (not rationalize)
my judgment.

It isn’t fun.

But there is, for me at least, a bit of good news.
Because when I drove by that young man, when my inner
demons screamed “danger,” I noticed...and I resisted. @

Scott C. Paine, Ph.D., is director of leadership development and
education for FLC University. This article appeared originally
in the first quarter 2021 issue of Quality Cities, the official
magazine of the Florida League of Cities, and is reprinted with
permission.
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_ expectations?

nen
Sign up today and let us handle
your IT needs and risks.

www.vc3.com/fitnb
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Meet Linda Burgess, code and opinions attor-
ney for the Arkansas Municipal League.

City & Town: What are your duties
and responsibilities at the League?

Linda Burgess: One of the many reasons |
enjoy my work so greatly is because | get the
chance to explore interesting areas of the law.
More specifically, | work with the League's
motor vehicle cases and codification program, '
and | assist municipalities with their legal _ J

inquiries.

How long have you been working at the League?
How did you get started? | began working at the League
on March 10, 2020, and have just celebrated my first anniver-
sary here! | began right as COVID made its first appearance

in our state. It was impressive to witness the dedication of the
League staff to the municipalities all through the pandemic. |
could tell right away that | was going to become a part of a
great team!

What advice would you have for someone just
getting into public service? Stay the course even when
discouraged, and trust in yourself. Your work today could make
all the difference for someone in the future.

Where did you grow up? How has it changed? |
grew up in Little Rock, specifically in the Broadmoor area across
South University from UALR. We lived in southern California for
about 10 years on base at Camp Pendleton, and although it
was lovely, there is truly no place like home. When we returned
to Little Rock in 2006, the change to the city was enormous.
Luckily, we moved home just in time to see the last game at Ray
Winder Field. Places like Ray Winder and the old dome theater
on University are just memories now, but my office is right next
to Dickey-Stephens and that is fantastic! A lot has also stayed
the same. We visit the Arkansas State Fair every year, and a
visit to the Historic Arkansas Museum is always a treat. The most
important thing that has stayed the same is the people. Little Rock
has always had a lot of really good and hardworking people.

What is your favorite spot in your hometown? By far
my favorite spot in Little Rock is Broadmoor Park. It is a hidden
gem, with a beautiful little fishing lake, a really neat log cabin
clubhouse, a playground and a lovely vintage swimming pool. |
enjoy taking my little boy to the same park that is so dear to me
from my childhood. Specifically, I grew up on Talmage Drive,
and my little boy always gets a big kick out of driving down that
street that is also his middle name!

What is your favorite part about working for the
League and the cities and towns of Arkansas? | just
really enjoy helping the municipalities work on the issues they
face. | have a lot of love for my own city, and | understand that
everybody that | come info contact with through my work feels
the same way about their own city or town. While in California, |
always took a lot of pride in being an Arkansan, and now | have
this wonderful opportunity to learn about all of the municipalities
and meet the amazing people who reside in them. @
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Meet Paragould Fire Chief Kevin Lang.

City & Town: What are your duties and
responsibilities in Paragould?

Kevin Lang: As fire chief | am responsible
for ensuring our firefighters are properly
trained and have the equipment they need to
do the job of keeping our citizens safe. This
involves managing the budget and performing
ongoing assessments of our training levels {
and equipment/apparatus inventory among Ay

other things.

Why did you choose your profession? My father retired
as a captain after 28 years with the Paragould Fire Department,
so | spent a lot of time hanging around the fire station as a kid.

| went into retail management after high school, but after a

few years | began to wonder about the fire service. | received
my AAS in fire science in 1998 and was hired by the PFD as a
firefighter/pump operator. Moving into administration was not on
my radar, but when the chief position became available in 2007,
Mayor Gaskill convinced me that | would be a good fit.

What's your favorite aspect of your job? What's
the biggest challenge? Helping our citizens in their time
of need is the most rewarding part of the job. Working with the
public to ensure that fire codes are followed is the most challeng-
ing aspect.

What is the public perception versus the reality

of your job? | think most people believe it revolves around
responding to fires. While | do sometimes go to fires or
accidents, in actuality | ensure our firefighters have the equip-
ment they need, review construction plans to verify they meet
building and fire codes, process invoices and payroll, meet with
citizens and business owners, and make sure we spend tax
dollars wisely.

In what season does Paragould shine the most?
Spring. Everything is turning green, people are getting out and
about and working on their lawns.

What's the biggest lesson you’ve learned by work-
ing for a city government? You have to administer the
rules and be flexible where possible but fair. At the end of the
day you have to be able to lay your head on the pillow knowing
you have made the best decisions you can to keep the city and
your department moving forward.

What advice do you have for someone who would
like to follow your footsteps into this job? Prepare
yourself for a little stress but a lot of satisfaction. You are the
person who will answer for everything that takes place within
your department. Not all of your decisions will be popular or
easy, but it will be the most rewarding job you will ever have.

What are three “can’t miss” things that someone
can do if they visit Paragould? We have many great
parks, with the community center and water park being the jewel
of our parks system. Our vibrant downtown area features great
shops and restaurants, and Crowley’s Ridge State Park offers
fishing and many scenic hiking trails. @
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Wubs

A network of Municipalities and Rural Water/
Sewer systems across the state, through
legislation have joined forces through our
database system to track and collect their
otherwise uncollectable bad debts.

Won'’t You Join Them By Joining WUDB Today...

For more information contact an ARWA representative,
contact us at 800-264-0303 or go to www.wudb.com

Call vs %

You may now reach the Municipal Health Benefit
Program, the Workers’ Compensation Program, and
the Municipal Property & Vehicle Programs directly,
by phone or by fax, 8 a.m. to 5 p.m., Mon.—Fri.

=

Municipal Health Benefit Program
501-978-6137
Fax 501-537-7252

Municipal League Workers’
Compensation Program
501-978-6127
Fax 501-537-7260

Municipal Property & Vehicle Programs
501-978-6123
Fax 501-978-6562
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LOSS CONTROL

Analyzing the 7 critical components
of an effective safety program:
Incident investigation

By Allen Green, League staff

n February, we introduced the seven critical compo-

nents of an effective safety program: management

commitment, training and education, accident/injury

analysis, audits and inspections, incident investiga-
tion, program review, and recordkeeping. In March, we
examined the management commitment component in
depth. This month, we will discuss the importance of
incident investigation.

An effective safety program must include a strong
incident investigation component. If not, the same
mistakes, injuries and property damage will continue to
occur. A good incident investigation should accomplish
the following:

 Determine the root cause and other contribut-
ing factors,

« Develop and implement effective corrective actions
that prevent reoccurrence of the same or similar
incidents, and

o Share learnings with others potentially affected.

When a personal injury, property or equipment
damage, or a near hit/close call occurs in the workplace,
a thorough investigation should be conducted. The goal
is to prevent reoccurrence. The first and most important
step in this process is to encourage employees to report
all incidents in a timely manner, regardless of how minor
they may seem. There are lessons to be learned from
every incident if you look hard enough. The objective of
the investigation is to determine the root cause of the
incident, as well as other contributing factors, and put
corrective actions in place to prevent the same incident
from happening again. Avoid placing blame on individu-
als and approach the issue as a process/system error and
thus an opportunity for improvement. If you don’t, you
will miss out on a chance to mitigate a safety hazard.

The essential steps for an effective investiga-
tion include:

« Scene preservation

o Information gathering

« Evaluation of information collected

« Root cause determination

» Development and evaluation of corrective actions

o Selection and implementation of corrective actions

o Shared learnings with all who could be aftected or

exposed to similar hazards

32

Getting started

First, preserve the scene and gather as much informa-
tion as soon as you possibly can following an incident.
Take photos, measurements, and get written statements
from those involved as well as witnesses. Evidence and
memories fade quickly, so time is of the essence. It may
be several days before a formal sit-down investigation
takes place.

Second, evaluate the information gathered. Make it
clear that the investigation is not a blame game but a fact-
finding mission. Automatically blaming the employee is
generally a cop-out and almost guarantees that you're not
going to prevent reoccurrence. Utilize a team approach.
Typically, the injured employee, a witness, supervisor
and manager should be involved. Having a supervisor or
manager in the room can be intimidating to the employee,
but it shows management’s commitment to safety. Also,
make sure someone is responsible for taking good notes.
Using a whiteboard or flip chart helps keep everyone on
board and allows for greater input and clarity.

To keep the investigation process simple and consis-
tent, try using this old tried and true method:

o Who—Who was involved? This may include the
injured employee, other employees involved and
witnesses.

o What—What happened? Give a description of what
happened. Be sure to include the time just before or
leading up to the incident, the actual incident, and
actions taken immediately following the incident.

o Where—Be specific in determining where the
incident occurred.

« When—Be as specific as possible on the time of
occurrence. A common practice is to develop a
timeline leading up to and including the incident, as
well as post-incident actions and reactions.

o Why—This is where we establish why the incident
occurred. It is important to attempt to arrive at a
root cause of the incident that lead to the injury,
damage or close call.

Determine the root cause

There are many tools and techniques on the market
to assist with root-cause analysis. A few of note include:
fishbone diagrams, Pareto charts, failure modes and
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effect analysis, the TapRooT system, and, my favorite,

the “5 whys” system. Each of these tools has its place and
purpose. Some work better than others in certain situa-
tions. Keeping it simple is key. Just remember to look at
three critical factors: man, machine and the environment.

The 5 whys technique is probably the oldest, simplest
and most widely used. No formal training required.
Simply keep asking “why?” until you can go no further.
Depending on the complexity of the incident, this
typically takes around five steps or less. Here’s a simple
example: Truck would not start. Why? Battery was dead.
Why? Alternator not charging. Why? Belt loose. Why?
Tensioner out of adjustment.

Without all the whys, you may have just bought
another battery and had the same issue all over again.
Use this concept for each “branch” of the cause pathway.
While most investigations are simple and clear-cut, there
may be multiple potential causes when an incident is
more complex.

Develop, evaluate and implement

effective corrective actions
When developing and evaluating corrective actions,
be sure that the root cause is the primary focus. In other

words, make sure you fix the cause and not the symptoms.

Too often during the development of corrective actions,

we get caught up on the symptoms, personal preferences
or other tangents, all of which may be good things to do,
but they may not address the causal factors. If the root
cause is not directly addressed, the issue can and probably
will reoccur sometime down the road. An effective correc-
tive action should permanently prevent the same issue
from reoccurring. This should be your standard.

If there are multiple corrective actions for the same
issue, evaluate all options for cost, time, effectiveness and
other site-specific factors. Then select and implement the
most feasible option. Track progress on the corrective
actions selected, then audit and evaluate for effectiveness
in the field.

Sharing lessons learned

Finally, don’t forget to share the lessons learned from
the investigation. Utilize this information to educate and
train employees. If not, you are missing out on a very good
opportunity. Make sure findings are implemented across
all applicable departments. @

Allen Green is the League’s loss control liaison.
Contact Allen at 501-374-3484, ext. 122, or
email him at agreen@arml.org.
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We're Olsson, engineers who understand that where there’s a project,
there’s a purpose. See how we used a bio-tech approach in Batesville,
Arkansas, to upgrade an important piece of infrastructure at olsson.com.
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When the zoning doesn’t quite fit

By Jim von Tungeln

espite the best efforts of well-intentioned

people, sometimes a city’s land-use plan and

the zoning code designed to implement it

fail to work. At the least, they fail to work
for a specific property owner wanting to use property in
accordance with the plan. Spooked by public resistance,
the city says, “No.” Why does this happen, and what
options exist?

Such an impasse arises for myriad reasons. First,
despite what some planners tell us, they are not perfect
predictors of what land use is appropriate for each parcel
of land in the city.

Second, the best-laid plans suffer from what plan-
ners call the “breadth and depth syndrome.” Planning
analysis, because of limited resources, runs broad but
not very deep. Yes, in some areas, such as downtown, it
runs deeper than in others, such as new subdivisions.
But plan recommendations rest on what economists
might call a macroanalysis. They flow from visions,
policies, data analysis and citizen participation. But they
may lack the depth of review that produces proposals
able to withstand challenge.

Neighbors in the vicinity of a proposed land use
often provide the microanalysis of a plan and zoning

34

recommendations. Sometimes such analyses are based
on longtime experience, or facts not easily determined
by a casual look. In such cases, neighbors can provide a
valuable service.

In other cases, however, input is based on rumors,
generalizations, prejudices and false data. Hence the
existence of the term NIMBY, or “the use is fine but not
in my backyard” (See: “rental, short-term”). The plan-
ning commission, and ultimately the elected body, must
then make one of the toughest types of decisions associ-
ated with the planning function. This is to determine
whose rights prevail: the owner of a specific property or
nearby neighbors?

Finally, conditions may change from the time the
planning and zoning code come into effect and the time
at which a property owner chooses to act. The opening
of a bypass, for example, may have a drastic effect on
demand for commercial zoning. As a result, it may
benefit nonresident travelers at the expense of countless
property owners within the city.

Property owners who suddenly find their personal
plans at odds with municipal plans face a choice between
accepting the status quo or seeking relief in several
ways. The first choice is the most common. It is to seek
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a rezoning. This requires an amendment to the zoning
ordinance (code), which consists of a text and map. In
this case, the applicant will ask for an amendment to the
map, requiring public notice, a public hearing, planning
commission approval regarding planning compatibility,
and city board or council approval as municipal law.

A newly rezoned property enjoys all the permit-
ted uses outlined for that specific district, subject to
setbacks, height and other restrictions clearly stated. In
traditional zoning dogma, the planning commission
considered only the appropriateness of a zoning district
for a property and not the specific use of many that
might be allowed in that district.

Many tales exist like this one from a major city
in our state. A rezoning request was approved for a
commercial district, supposedly to house an upscale life-
style center—think Tiffany & Co., Saks Fifth Avenue and
the like. Renderings pictured banners, award-winning
landscaping and people waving from the drawing. As
the ink dried on the rezoning ordinance, the project
became a discount warehouse. It’s still there, but nobody
waves. Oops.

Because of this, some cities have eschewed tradition
and legal precedent and now require an enforceable
site plan for rezoning approval. Legal confirmation
regarding this requirement is likely to be tested someday.
Stay tuned.

Some applicants seek relief from a specific zoning
condition if it causes an undue hardship to the property
involved. Such a unique condition must prevent the
property owner from achieving the same level of use of
the property as that enjoyed by neighbors not burdened
by the condition.

Justification for a zoning variance is, as they say,

“a tough row to hoe.” Variances traditionally granted
in the state came nowhere near meeting that standard.
Instead, they were approved, against legal advice, based
on inconvenience. Times are “a-changing” in this
regard, because of training by the Arkansas chapter of
the American Planning Association and the Municipal
League. Applicants should be aware.

Cities with access to a professional staff allow an
applicant to seek a specific site plan through the process-
ing of a planned unit development. This is a complicated
process where the applicant receives the benefit of
flexible regulations and the city receives the guarantee of
specific design. Planners call it a win-win situation.

A final opportunity for relief, if a desired use is not
permitted, lies in the so-called conditional use process.
Conditional uses, also known as “uses permitted on
review” or sometimes “special uses,” are common in
zoning codes. They can be confusing and are often
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misused. To understand what they are, it is helpful to
first consider what they are not.

A conditional use is not a use variance. It does
not allow a use that is not permitted in a particular
zoning district.

It is not a methodology by which some applicants
can use land in ways forbidden to others.

It is not a methodology by which nonconforming
uses become conforming.

It is not a methodology with which to circumvent
the city’s adopted land-use plan.

A conditional use is one that is permitted in a
particular zoning district although it is not permitted
by right, i.e., without conditions. It is a use that, because
of broad variances in size, bulk, traffic impact, material
storage, visual dominance and other variables, requires
a special review by the planning commission for applica-
tion on a specific site. This review may determine that
its use at the location in question meets specific and
measurable criteria contained in the zoning code. Or the
review may determine that it can meet those criteria if
approval requires reasonable conditions.

As with all aspects of zoning, conditional uses
should reside with the land and not the applicant. Nor
should arbitrary “sunset” limitations hinder their use.
Conditions should be measurable and enforceable. And
since it represents a detailed review, not a change to the
zoning code, there is no reason for involvement of the
elected body. This is a local choice, but requiring such
involvement can add unnecessary work to an already
busy board or council.

As alast resort, an applicant may seek an amend-
ment to the land use plan. This may or may not result in
rezoning approval. Conformance with the land use plan
does not confer a right for a rezoning. It is, however, a
consideration that should not be unreasonably denied,
but often is. Such is urban planning, perhaps best known
as an area in which two reasonable people, with no base
motives, may review the same facts and come to totally
different conclusions.

Pity the planning commission that must deal with
such differing conclusions that are voiced by powerful
interests. According to the African proverb, “When the
elephants fight, it is the grass that suffers.”

Jim von Tungeln is staff planning consultant
and available for consultation as a service

of the Arkansas Municipal League. He is a
member of the American Institute of Certified
Planners. Persons having comments or
questions may reach him at 501-944-3649. His
email is uplan@swbell.net.
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Building healthier communities

through diversity

By Brian Gittens, Ed.D., MPA

ountless studies have shown that a more

diverse health care workforce translates to

healthier patients with better health outcomes.

There are many explanations for this, but
often it boils down to simple trust. We all need to be
comfortable with our care providers, capable of sharing
important personal information without hesitation or
fear of judgment or embarrassment.

Many people feel most comfortable doing that with
someone they feel they can relate to. So they want a care
provider who looks like them or comes from the same
place geographically. They want someone who they
believe will understand them and their health.

That is why our mission is to create more diversity
within the health care field. We want a health care work-
force that reflects the population of the state.

Disparities in minority health

April is Minority Health Awareness Month, a time
to remember that not everybody gets the same level of
care. Every year, minority populations in Arkansas and
across the country experience higher rates of preventable
conditions such as heart disease, high blood pressure
and diabetes.

The past year has been especially hard on minority
communities as the COVID-19 pandemic has put these
disparities in sharp relief. African American, Hispanic,
Marshallese and other minority communities have
experienced higher rates of COVID-19 infection, more
severe cases and hospitalizations, and more fatalities. If
our health care system were equitable, this would simply
not be the case.

One of the ways we combat these differences is
through organizations like the Arkansas Minority
Health Commission. Its mobile health unit and sponsor-
ship programs help organizations—such as providers like
UAMS and others—who conduct outreach to minority
populations, offering direct care, preventative care and
education.

For the past year, that work has included efforts to
educate people on the need for things like wearing masks
and social distancing. It has also supported COVID-19
testing for countless communities without easy access. It
now also includes efforts to promote and provide COVID
vaccinations, as these hardest hit communities often
lack the health care infrastructure needed for vaccine
distribution.
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Equity vs. equality

I want to pause here to explain why we talk about
equity in care rather than equality, because they are not
the same thing.

Let’s imagine we were giving away free bicycles.
When considering equality, we’d want to make sure
everyone got one, regardless of who they are.

But with equity, we’d want to ask who can actually
use the bicycle. Equity means providing taller people
with bigger bikes, children with smaller bikes and those
who use a wheelchair with hand-cranked bikes.

Equity is about providing resources where they’re
needed so that equality becomes possible.

Planning for tomorrow

There are many ways to promote equity in care, but
one of the most important is ensuring that tomorrow’s
health care workforce is more diverse. That means
making sure that everyone has an opportunity to enter
the field.

That requires building a pipeline to channel students
all the way through the educational system so that, when
the time comes to make choices about academics that
will define a working career, all students—and especially
minority and underrepresented students—have the
opportunity to choose health care.

Students need to be exposed to these careers early.
That is why the UAMS Division for Diversity, Equity
and Inclusion offers a variety of summer educational
programs designed to expand that opportunity to
students at every educational level, from kindergarten to
undergraduate.

Historically, many of these programs have been held
on our Little Rock campus, which limited their avail-
ability geographically. However, with the rapid growth of
online learning over the past year, all of these programs
will be available online statewide.

That expanded access is a win for equity and just
one way in which we’re working to build a more diverse
workforce and a healthier future for all Arkansans. @

Brian Gittens, Ed.D., MPA, is the vice chancellor
of the Division for Diversity, Equity and
Inclusion at the University of Arkansas for
Medical Sciences
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501-425-1567
Daniel Ellison

(O@K

Sourcewell Pa
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Refuse Trucks,
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and Refuse Carts.

Providing quality refuse and recycling equipment to municipalities.
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In 2017 the Wynne Tree Board celebrated 10 years as an official Tree City USA community. One requirement for being recognized
as an Arbor Day Foundation Tree City USA community is to have a tree board designated by city ordinance that is responsible for

community tree care.

Growing the community forest
through teamwork: Developing local

tree boards

By Krissy Kimbro

ust as an ecosystem’s growth depends on organ-

isms successfully functioning together, the urban

forest’s health depends on symbiotic relationships

among community partners to facilitate successful
growth. Across Arkansas, urban forests are managed by
a variety of partners, including city planners, landscape
architects, certified arborists, municipal foresters and
community volunteers. For an urban forestry program
to be effective, these partnerships need to be effective.
Education and an awareness of shared goals can help
this effectiveness and can increase the success of local
urban forestry programs.
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The community forestry team
Depending on the size of a community, those
making decisions concerning community trees may be
limited to one or two municipal employees, or they may
be part of a large group of partners and stakeholders.
With city employees often working at capacity, adding
“extra” projects such as Arbor Day celebrations, park
beautification events and community-wide debris
removals can seem daunting. Turnover among elected
city officials following elections can result in the loss
of valuable knowledge and experience. By building
partnerships within the community, municipal leaders
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can help alleviate the workload on city employees and
officials while ensuring that progress toward their goals
for the community forest continues.

When a community is looking to grow its urban
forestry program, to whom should they look for
assistance?

Tree advisory committees/tree

boards

One of the most valuable assets to a community
forestry program is a well-functioning tree advisory
committee or tree board. Establishing a tree board to
serve as an advisory group to city government is an
excellent first step toward establishing or improving
the community forestry plan. A large budget that easily
covers the purchase of new trees and the maintenance
of existing trees is a blessing, but without the right
people making the best decisions on how to spend that
budget, it’s like rainwater that lands on pavement and
runs off without ever reaching the roots of nearby trees:
completely useless. A group of advisors with a variety
of experience levels and a mix of strengths can help
ensure the continuity of progress toward urban forestry
goals and can provide valuable advice for municipal
decision-makers.

Responsibilities of the tree board

Most tree boards share similar responsibilities, but
each community can tailor how specifically or how
broadly the board’s tasks are defined. Most importantly,
the tree board provides city government leaders with
recommendations on how publicly owned trees should
be planted, maintained and removed. Additionally, they
may be responsible for assessing the current state of
the community forest. This is usually done through an
inventory analysis and helps determine short-range and
long-term objectives for the community forest.

Tree boards can be invaluable in planning and
conducting education campaigns and tree planting
programs. They can educate the public and advocate for
the development of tree care ordinances. As an impartial
body, a tree board can review complaints and address
tree safety issues in public areas.

A comprehensive urban forestry management plan
is a valuable aspect of any well-managed community
forest, and many tree boards will take on this task or will
approve the development of a management plan writ-
ten by an urban forestry professional. They can bring
in additional resources by helping the city apply for
grants, by soliciting private donations and by organizing
fundraisers, as well advocate for larger tree-care budgets.
Finally, the tree board can be responsible for the prepa-
ration of an annual plan of action and an annual report
to the governing body.
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Tree board structure

An effective tree board will be comprised of
members with a variety of strengths and backgrounds.
When recruiting members or filling vacancies on the
board, consider the following organizations: urban
forestry councils, regional planning organizations,
nonprofit groups, professional societies, colleges and
universities (faculty, landscaping staff, students), local
“green” coalitions, garden clubs, landscape and nursery
industry professionals, and state and county forestry and
extension service employees. Additionally, partnering
with the local public school district could present the
opportunity for a mutually beneficial relationships with
students and educators.

Be sure that the board’s membership reflects the
diversity of the community so that all citizens have
a voice in its decisions. Consider rotating leadership
duties and member terms of service to allow for the
introduction of new ideas while maintaining knowledge
and experience. Finally, seek out members who have a
mindset focused on seeking solutions to problems and
not just on identifying problems.

Tree board development

To maintain the professional skills of the tree board,
encourage members to keep abreast of current research
and trends in the field of community forestry and tree
care. There are several resources available for tree boards
and municipal governments looking to strengthen their
advisory teams. The Arbor Day Foundation hosts thor-
ough online training for those interested in the develop-
ment of a tree board, whether they are local volunteers
just starting the process or seasoned tree board veterans.
Tree Board University, found at www.treeboardu.org, is
made up of eight online courses and provides the oppor-
tunity to network with like-minded tree board members
from across the country.

The community forest belongs to and benefits
the lives of all members of the community. Spring is
a great time for new beginnings and fresh starts, so if
your community is looking for new growth, consider
the impact a tree advisory committee can make. Take
action now to build an effective team or to infuse a
renewed spirit of action into a local tree board and see
what grows! @

Krissy Kimbro is the urban and community
forestry coordinator for Arkansas Department
} of Agriculture’s Forestry Division.

Contact Krissy at 479-228-7929 or email
kristine.kimbro@agriculture.arkansas.gov.
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New water meter tech saves time,

money

By Danny Hernandez, El

ith the rising cost of the production of

clean drinking water, it is becoming

increasingly important to ensure that

as much of it as possible gets metered
before being delivered to the customer. Traditionally,
water meters have been read by hand and recorded
before being sent to the billing department. Then, weeks
later, it is paid for by the customer. That means that it
could be 30 days or more before a water leak or other
issue is found.

In the past, water meters had many moving parts
inside that would deteriorate from wear or increased
buildup of minerals. Over time this would make the
meter less accurate and create a scenario where the
amount of water that passes through the meter is not an
exact representation compared to the bill.

Today’s new smart meters allow the utility to read,
bill and collect what they are due. The more popular
meters manufactured now utilize ultrasonic and electro-
magnetic detection, which requires no moving parts, no
strainers and no maintenance.

There are two main options when it comes to meter-
ing technology. Automatic meter reading (AMR) gives
the utility the ability to walk or drive near their system
and read the meters from a data collector without having
to open the meter box lid. These meters transfer the
encrypted data to the collector, which can then be auto-
matically sent to the billing department. These meters
can also transmit data to a centrally located receiver that
can be placed on a tower or elevated water tank so that a
large portion of the system can be read without having
to get in a vehicle.

Another option for even more control over
the distribution system is Automatic Metering
Infrastructure (AMI). This technology allows the meter
to send and receive data. This gives the utility the ability
to read and process water usage data from the office. In
addition to automatic reading on a particular day, the
meters can be read multiple times a day, giving increased
accuracy. The utility can also control valving located
within the meter itself that can control flow if there is an
instance of late or non-payment. The utility has the abil-
ity to turn off the meter if a customer is away on vacation
and doesn’t want to worry about water leaks. Also, in an
instance where water usage must be conserved due to
drought or issues in production, the meters can detect
usage over a set amount and alert the customer if they
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are nearing the maximum amount. This translates to
customers being more aware of the amount of water they
are using overall.

Both metering technologies can detect if a user
attempts to remove a meter in an attempt to steal water.
And new meters don’t allow for the possibility of a
reverse-flow read. The GPS coordinates collected during
installation allow the utility to accurately depict the size,
location and status of the water system. This information
can also be used to help plan for future growth and
water demand.

According to David Coston, manager of Malvern
Waterworks, on meters with AMR technology, misreads
and rereads happen infrequently, if at all. Being able to
read most of the system automatically from the vehicle
means that the monthly reading takes a fraction of the
time. That translates to a decreased need for multiple
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people meter reading, and workers can be shifted
to other tasks. However, he emphasized the need to
continue to visually monitor the system to ensure that
there are no leaks or other issues.

The city of Wooster made the switch to AMI meters,
and Mayor Terry Don Robinson said the new meters
paid for themselves quickly, especially during this

Foster Heavy Duty Services

February’s snowstorm. At its peak, the software in the
main office indicated that more than 400 water leaks
were occurring at the same time. The new monitoring
capabilities and GPS location tracking allowed the city
to respond to the leaks quickly. The mobile app that
accompanies the water meters gives their customers the
ability to monitor their usage, which reduces the amount
of calls they receive for complaints, Robinson said.
Overall, water loss throughout the distribution system
has dropped nearly 20 percent, he said.

Replacing existing meters, whether all at once or
over time, gives the utility the ability to accurately moni-
tor and bill the water sold to customers. If the value of
the lost water is compared to the cost of replacing faulty
meters, the new meters will more than likely pay for
themselves. @

Danny Hernandez is a project designer in
MCE’s water/wastewater department and works
out of the Little Rock office. Contact Danny

by phone at 501-371-0272, or email him at
dhernandez@mce.us.com.

Joel or Noel Foster

316 Thomas Road
White Hall AR 71602
870-247-2670
1530@ exit 36

2006 Sutphen Nice! $38,750
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~_% Hazmat Rescue Truck

870-540-7918
Commercial Truck
Sales and Service

2007 CCC Refuse Sideload, $48,750
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2020/2021 State Turnback Funds

Actual Totals Per Capita

STREET SEVERANCE TAX GENERAL
MONTH 2020 2021 2020 2021 2020 2021
January $6.789 $6.659 $0.083 $0.071 $2.145 $1.951
February $6.340 $6.607 $0.118 $0.163 $1.087 $0.893
March $5.758 $5.693 $0.101 $0.110 $1.087 $0.892
April $6.088 $0.064 $0.924
May $5.943 $0.034 $0.924
June $5.605 $0.030 $0.924
July $6.094 $0.022 $2.795
August $6.478 $0 $1.542
September $6.399 $0.014 $0.728
October $6.378 $0.021 $0.893
November $6.340 $0.060 $0.893
December $5.984 $0.105 $0.893
Total Year $74.197 $18.958 $0.652 $0.344 $14.838 $3.736
Actual Totals Per Month
STREET SEVERANCE TAX GENERAL
MONTH 2020 2021 2020 2021 2020 2021
January $12,833,880.33 $12,587,621.61 $156,199.64 $134,647.89 *$4,054,970.57 * $3,688,464.32
February $11,984,924.80 $12,488,753.05 $223,221.26 $308,183.56 $2,055,049.55 $1,688,281.84
March $10,883,990.67 $10,760,836.82 $191,150.53 $207,709.60 $2,055,396.67 $1,685,424.74
April $11,509,342.85 $120,647.65 $1,747,446.98
May $11,233,895.61 $63,817.15 $1,747,094.76
June $10,595,347.60 $57,224 .47 $1,747,446.98
July | $11,520,392.64 $41,735.92 ** $5,284,317.00
August $12,263,537.56 $0 $2,919,346.12
September $12,097,147.76 $26,456.51 $1,376,535.41
October $12,057,206.89 $39,675.17 $1,688,464.32
November $11,984,780.59 $113,060.67 $1,688,281.98
December | $11,312,336.38 $199,121.43 $1,688,464.32
Total Year $140,276,783.68 $35,837,211.48 $1,232,310.40 $650,541.05 $28,052,814.66 $7,062,170.90
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* Includes $2 million appropriation from the Property Tax Relief Fund

** Includes $3,513,475.64 supplemental for July 2020
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Local Option Sales and Use Tax in Arkansas
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Source: Rachel Garrett, Office of State Treasurer See also: www.dfa.arkansas.gov
Sales and Use Tax Year-to-Date 2021 with 2020 Comparison (shaded gray)

Month Municipal Tax County Tax Total Tax Interest
January $68,199,990 $62,951,910 $59,726,912 $54,023,046 $127,926,902 $116,974,957 $14,602 $137,620
February $79,611,239 $73,128,305 $68,300,663 $61,276,755 $147,911,902 $134,405,060 $20,412 $151,340
March $66,877,931 $57,761,974 $57,918,592 $49,863,364 $124,796,523 $107,625,338 $13,492 $140,860
April $58,720,966 $50,676,002 $109,396,969 $173,069
May $64,061,809 $55,167,274 $118,762,027 $51,758
June $61,816,632 $54,700,218 $120,220,830 $37,445
July $66,569,122 $58,404,198 $127,921,569 $27,240
August $69,810,263 $61,352,447 $132,096,586 $22,963
September $69,731,104 $62,286,322 $132,017,426 $14,982
October $67,795,513 $60,898,642 $128,694,156 $13,552
November $70,085,468 $62,498,473 $132,583,941 $12,579
December $67,813,178 $60,080,515 $127,893,693 $14,370
Total $214,689,160 $790,246,247 $185,946,168 $691,227,256 $400,635,327 $1,488,592,551 $48,506 $797,777
Averages $71,563,053 $65,853,854 $61,982,056 $57,602,271 $133,545,109 $124,049,379 $16,169 $66,481

APRIL 2021

43


http://www.dfa.arkansas.gov

March 2021 Municipal Levy Receipts and March 2021 Municipal/County Levy Receipts with 2020 Comparison (shaded gray)

CITY SALES AND USE. . . .. AMOUNT  LAST YEAR Garfield . ............. 17,715.99 11,851.11 Mountlda ............ 22,089.90
Alexander ........... 157,055.94  106,690.51 Garland .. ...... ..2,233.40 2,844.22 Mountain Home.. . . . ... 623,525.77
Ama............... 261,319.34  211,474.81 Gassville . ...... .23,274.81 19,101.55 Mountain View. . ... ...187,691.98
Almyra................ 2,905.94 6,126.66 Gentry......... .117,644.84  100,625.34 Mountainburg . .. ......13,959.68
5,648.58 Gilbert......... ....293.07 234.82 Mulberry . ... ....29,082.61
2,175.20 Gillett. . ........ ..9,795.30 10,150.67 Murfreesboro. ....29911.87
5,955.30 Gillham ........ .. 4,484.25 3,737.72 Nashville . . ...114,796.85
12,113.49 Gilmore ........ ....902.90 370.09 Newport. . . ...202,436.31
Anthonyville. ........... 1,285.55 1,299.35 Glenwood .. .. .. . 83,084.40 65,046.27 Norfork ............... 5,054.93
Arkadelphia.......... 389,791.68  345,036.28 Goshen ........ .31,749.73 11,64711  Norman...............
AshFlat............. 117,658.55 90,466.05 Gosnell ........ .12,951.17 15,557.99
Ashdown............ 154,042.17  137,218.88 Gould.......... .11,927.73 14,191.52
Atkins ... 71,371.35 59,707.60 Grady.......... .. 4,716.21 2,718.10
Augusta.............. 23,206.32 19,894.56 Gravette. ....... .92,061.52 79,830.88
Austin ............... 40,500.12 33,518.26 Green Forest . ... .120,766.22  106,003.87 Oppelo................
Avoca ................ 7,955.25 7,243.60 Greenbrier. ... .. .294519.32  220,417.26 Osceola. . . ... 104,247.82
BaldKnob ............ 55,889.44 48,911.22 Greenland . ... .. .. 37,424.09 30,661.43 Oxford................ 3,591.14
Barling............... 81,581.70 58,686.25 Greenwood . . ... .268,480.84  216,422.75 Ozark. .. .. ...185,396.51
Batesville. . .......... 74317292  630,342.06 Greers Ferry. . ... .26,615.32 19,002.13 Palestine . . ....25,834.17
Bauxite .............. 11,741.93 13,641.59 Guion. . ........ .. 1,794.54 4,348.96 Pangburn.............. 9,260.38
Bay................. 10,823.90 10,439.88 Gum Springs . . .. ....750.87 290.91 Paragould . ... 340,069.74
Bearden.............. 13,993.35 11,428.73 Gurdon ........ .26,193.26 22,995.38 Paris .. ... ....79,489.32
Beebe .............. 158,674.55  131,026.27 GUY ..o ..7,939.20 6,155.43 Patmos ................. 814.00
Beedeville . .............. 103.70 111.72 Hackett ........ ..8,180.92 6,010.35 Patterson.............. 1,303.54
BellaVista........... 398,531.22  224,173.56 Hamburg....... . 89,860.56 84,218.23 Pea Ridge . ....88,838.45
Belleville . ............. 2,311.46 2,543.52 Hampton....... ..7,847.39 5,966.46 Perla................. 3,874.74
Benton............. 1,807,007.71 1,576,803.53 Hardy.......... .22,140.84 16,418.82 Perryville . . ... 24,496.67
Bentonville. . ........ 3,229,440.22 2,191,640.21 Harrisburg . . . ... ..70,572.35 51,332.16 Piggott. . . . ...72,236.21
Berryville............ 298,265.39  249,898.09 Harrison. . ...... .521,476.18  391,257.70 Pine BIuff. . ..1,366,836.01
Bethel Heights. .. ...... 44,825.46 62,870.05 Hartford. ....... ..5,480.47 5,510.60 Pineville. . ............. 2,226.20
BigFlat ................. 461.87 426.78 Haskell ........ .53,471.51 42,438.51 Plainview. . ............ 5,333.53
Black Rock ............ 8,260.84 8,315.55 Hatfield ........ .. 4,086.56 3,694.07 Pleasant Plains ........ 10,872.94
Blevins................ 4,048.88 3,158.23 Havana ........ ..4,221.73 2,912.34 Plumerville. . .......... 10,765.60
Blue Mountain............ 244.63 263.86 Hazen ......... .79,762.94 70,345.67 Pocahontas .......... 306,329.92
Blytheville . .......... 384,528.90  338,188.67 Heber Springs . . . .159,166.25  131,520.91 Portia. . ..............s 3,258.15
Bonanza .............. 2,976.18 2,366.27 Hector................ 5,493.34 5,290.05 Portland. .............. 5,491.86
Bono................ 21,990.66 16,922.62 Helena-West Helena . . .247,846.25  242,304.19 Pottsville . ............ 29,165.39
Booneville . .......... 135,581.48  115,320.57 Hermitage .. ...... .. 5,646.01 5,382.85 Prairie Grove ......... 174,181.07
Bradford ............. 20,416.33 11,827.51 Higginson .. .... ..1,594.40 1,880.31 Prescott. ............. 59,453.93
Bradley ............... 3,802.65 3,065.96 Highfill. ........ .76,639.42 57,668.35 Pyatt................... 843.59
Branch................ 3,351.61 2,125.21 Highland . ...... .29,440.59 24,542.26 Quitman. ............. 26,379.04
Briarcliff. . ............. 2,999.28 1,199.48 Holly Grove .. ... .. 12,022.85 10,900.10 Ravenden ............. 2,470.50
Brinkley............. 173,527.17  150,340.22 Hope .......... .185,227.92  168,431.80 Rector............... 32,340.38
Brookland . ........... 90,457.77 69,739.94 Horatio. ........ ..7,340.63 6,826.18 Redfield. . ............ 42,805.85
Bryant............. 1,323,760.91 1,085,494.38 Horseshoe Bend. . .28,887.04 24,012.96 Rison................ 16,690.58
Bull Shoals. ........... 35,841.51 30,885.18 Hot Springs . .. .. 1,786,487.09 1,610,236.69 Rockport . ............ 16,433.83
Cabot............... 952,070.49  802,012.00 Hoxie.......... .16,869.49 13,733.57 ROB ..o 701.45
Caddo Valley .......... 45,070.75 48,365.42 Hughes ........ ..6,228.94 5,955.34 Rogers. . . . ....3,312,876.51
CalicoRock . .......... 53,922.70 40,728.92 Humphrey . ... .. ..2,345.08 2,626.83 Rose Bud............. 23,637.84
Camden............. 343,868.18  292,060.77 Huntington. .. ... ..4,917.96 4,577.67 Rudy ................ 15,084.25
Caraway .............. 6,504.97 5,812.60 Huntsville. . .. ... .155,966.14  131,390.37 Russellville .. ....1,153,225.81
Carlisle .............. 58,126.15 52,420.43 Imboden ....... ...9,300.87 8,916.44 Salem ............... 25,270.17
Cash................. 2,373.84 2,019.26 Jacksonville. . . .. .761,727.69  641,537.94 Salesville.............. 4,096.26
CaveCity............. 25,171.78 23,307.15 Jasper......... .35,877.16 31,041.67 Scranton .............. 5,238.89
Cave Springs......... 130,135.03 39,768.61 Jennette ....... ....563.69 196.08 Searcy.............. 913,786.37
Cedarville ............. 8,897.20 7,424.94 Johnson. ....... .64,144.52 55,958.30 Shannon Hills. . ........ 13,403.27
Centerton. ........... 344,217.32  293,760.00 Joiner ......... ..3,122.82 3,016.84 Sheridan . ........... 236,986.30
Charleston. ........... 37,127.51 28,554.60 Joneshoro . ...... 1,703,045.35 1,492,933.41 Sherrill. ...l 661.14
Cherokee Village .. .. ... 26,356.25 19,560.48 Judsonia....... .13,255.16 12,061.34 Sherwood . ....1,046,016.62
CherryValley................ NA 4,443.69 Junction City .. . . ..7,320.26 6,096.47 Shirley. . .............. 3,505.74
Chidester. ............. 6,435.55 2,895.54 Keiser ......... .. 4,442.37 3,945.70 Siloam Springs . ...... 774,309.63
Clarendon ............ 43,953.97 44,999.06 Keo........... .. 1,158.09 1,554.89 Sparkman ............. 4,837.83
Clarksville . .......... 426,756.81  345,344.34 Kibler. ......... ..3,545.55 3,036.32 Springdale. . . .. .....2,921,200.73
Clinton. .............. 97,422.03 78,384.70 Kingsland. . . . ... .. 2,462.02 1,929.03 Springtown . ............. 603.27
CoalHill............... 5,192.72 4,749.53 Lake City . ... ... .15,750.38 12,265.49 St.Charles............. 4,364.33
Conway............ 2,854,916.05 2,502,467.21 Lake Village. . . .. ...88,870.57 67,685.05 St.Paul............... 3,238.69
comning . ............. 68,775.26 66,064.46 Lakeview. . .. ... ....4,649.36 2,936.86 Stamps .............. 15,760.03
Cotter ............... 14,057.36 11,774.46 Lamar......... ... 25,629.29 21,739.70 StarCity. ............. 53,158.32
Cotton Plant. ........... 3,419.03 2,386.73 Leachville ... ... ...14,516.68 NA Stephens.............. 5,719.63
COVE .o 13,828.80 11,636.46 Lead Hill ....... ....5979.19 4,901.93 Strong................ 2,447.62
Crawfordsville . ......... 9,813.19 10,290.80 Lepanto........ .31,032.19 27,534.25 Stuttgart ............ 636,914.24
Crossett. ............ 234,051.59  150,735.07 Leslie.......... ....7,109.80 5,289.84 Sulphur Springs. . ....... 2,691.47
Damascus............. 9,280.21 7,591.98 Lewisville. . ... .. ...10,698.05 9,024.26 Summit............... 5,521.89
Danville. ............. 42,692.93 44,043.67 Lincoln. ........ ...54,895.97 41,886.41 Sunset............... 21,959.38
Dardanelle. .......... 181,735.95  145,634.23 Little Flock. . . . .. ... 22,020.38 15,012.26 Swifton . ...l 4,502.85
Decatur.............. 21,423.31 18,977.78 Little Rock . . . . .. .6,848,149.36  6,310,229.17 Taylor ............... 12,433.34
Delight. . .............. 6,029.55 3,832.76 Lockesburg . . ... ....6,169.73 5,247.07 Texarkana........... 527,577.85
DeQueen............ 135,166.33  115,139.71 Lonoke ........ ..260,959.66  219,187.44 Texarkana Special . . . . . 240,137.04
Dermott.............. 26,551.88 31,958.82 Lowell ......... ..478,239.72  308,594.62 Thornton . ............. 1,216.25
DesArC.......oovunn 78,398.89 54,140.48 Luxora......... ....2,811.23 2,483.02 Tontitown ........... 281,006.99
DevValls Bluff .......... 17,218.79 15,257.16 Madison. .. .. ... ..1,636.17 1,407.70 Trumann ............ 180,785.34
DeWitt.............. 185,670.73  175,290.40 Magazine. . . . ... ...16,311.06 10,723.36 Tuckerman ........... 13,239.70
Diamond City........... 2,822.24 2,372.56 Magnolia. . .. ... ..547,912.95  459,553.78 Turrell ... 6,563.68
Diaz.................. 3,839.02 3,966.29 Malvern. ....... ..368,205.61  327,502.94 Tyronza............... 3,337.73
Dierks ............... 16,005.35 16,899.36 Mammoth Spring. . ......7,747.95 7,699.64 VanBuren........... 579,674.71
Dover................ 43,466.53 18,703.75 Manila. ........ ...36,345.44 33,164.11 Vandervoort. ............. 650.28
Dumas.............. 162,293.47  123,144.21 Mansfield. . . . . .. ...42,183.38 36,819.24 Vilonia. ............. 127,881.38
Dyer .......oooiiiiin 3,484.89 2,638.79 Marianna. . . .... ...69,445.07 73,303.50 Viola ..o 9,265.17
Earle ................ 18,474.48 19,068.57 Marion. ........ ..298,765.26  259,171.34 Wabbaseka ............ 1,331.75
EastCamden................ NA 8,182.38 Marked Tree . ... ...58,242.69 52,999.03 Waldenburg. . .......... 4,479.69
El Dorado. ........... 639,363.74  539,552.78 Marmaduke. . . . . ... 13,940.16 17,290.14 Waldron. ............. 96,482.00
EKins .............. 121,273.81  103,370.02 Marshall ... .... ... 16,756.37 13,672.54 Walnut Ridge. . ....... 175,802.51
Elm Springs........... 17,983.38 11,811.93 Marvell ........ ... 19,940.40 17,054.42 Ward................ 58,426.11
England.............. 61,545.20 63,105.02 Maumelle .. .... ..473,934.88  420,189.51 Warren .............. 72,765.14
Etowah ................. 629.51 622.96 Mayflower . .. ... ...97,741.62 72,243.42 Washington............ 1,446.66
Eudora............... 31,046.61 23,090.85 Maynard . ...... ..6,720.58 5,757.66 Weiner............... 15,655.82
Eureka Springs ....... 195,554.11 154,569.94 McCaskill. . . .. .. ....530.69 41717 WestFork ............ 77,151.44
Evening Shade. ......... 4,355.93 3,402.51 McCrory. ....... ...21,482.54 19,008.12 West Memphis. . ...... 693,183.73
Fairfield Bay. . ......... 34,501.59 26,573.10 McGehee. . .. ... ..184,982.17  175,196.11 Western Grove. ......... 3,266.86
Farmington .......... 203,045.07  163,797.63 McRae. ...... ...4,804.78 4,133.39 Wheatley . ............. 3,552.40
Fayetteville ......... 3,947,198.30 3,561,667.41 Melbourne. . . . ...69,964.13 58,231.24 White Hall ............
Flippin............... 71,853.31 52,250.79 Mena........ ..156,136.04  132,892.87 Wickes. . . .
Fordyce.............. 78,265.50 49,550.36 Menifee........ ...10,807.27 8,196.52 Widener. ..............
Foreman............. 13,989.95 10,502.08 Mineral Springs ... . .....7,528.55 5,528.96 Wiederkehr Village
Forrest City .......... 322,893.07  308,990.38 Monette. ....... ...21,089.21 15,100.50 Wilmot. . ..............
FortSmith.......... 3,933,304.04 3,417,677.32 Monticello . . . . ..203,648.63  185,244.89 Wilson . .
Fouke ............... 11,290.18 9,587.10 Moorefield. . . . .. 447444 2,743.65 Wilton . .
Fountain Hill. . .......... 2,571.47 1,748.11 Moro........ ....2,553.18 2,672.87 Winslow.
Franklin...............2734.49 3,326.76 Morrilton . .. .. ........167,763.20  145,849.14 Wynne. ....... S
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18,544.68
550,767.68
147,370.30
11,739.83
28,280.63
25,518.81
113,007.69
177,378.16
3,924.74
3,187.84
2,690,491.44
1,345.17
8,135.15
16,410.79
3,297.22
89,101.91
1,887.20
137,585.89
26,095.24
7,208.44
309,453.37
69,507.37
654.76
1,002.55
60,252.59
1,961.84
22,120.72
55,937.50
1,260,048.90
1,710.51
5,278.69
9,425.29
9,931.35
253,981.66
3,526.55
7,423.57
31,787.02
124,230.92
75,181.28
727.42
20,672.13
1,806.28
29,470.67
39,631.82
14,863.34
17,360.35
850.65
3,184,216.32
19,803.94
7,176.88
1,007,277.73
22,868.19
2,985.45
3,651.72
770,430.65
10,744.38
203,720.85
776.95
907,379.05
2,778.60
646,161.03
4,5563.23
2,413,543.69
122.90
5,574.05
NA
13,621.77
78,651.13
6,532.88
7,244.74
591,993.02
2,217.92

10,651.91

17,158.19

3,744.86

10,246.38
428,106.39
190,092.62

1,206.87
246,492.15
152,348.68

12,013.10

3,867.28

2,667.77
515,378.77

681.27
110,217.90

7,798.56

1,686.18

5,173.72

83,039.81
137,896.37

50,295.00

69,173.82

1,738.99

12,859.39

63,683.51
564,590.76

3,772.56
2,973.99
71,189.62
5,211.68
3,453.80
1,963.26
3,460.46
5,973.86
807.44
NA
128,749.10

Yellville . ............. 50,088.44 33,487.67
COUNTY SALES AND USE. . AMOUNT ~ LAST YEAR
Arkansas County ... ... 314,484.45  279,603.03
Ashley County . ....... 242,228.18  213,428.17
Crossett .. ... ....58,947.42 51,938.79
Fountain Hill .......... 1,873.22 1,650.50
Hamburg. . ... ....30,581.58 26,945.55
Montrose ............ 3,789.25 3,338.72
Parkdale............. 2,965.03 2,612.50
Portland ............. 4,602.76 4,055.51
Wilmot .............. 5,887.24 5,187.28
Baxter County . . ...532,095.13  470,125.48
BigFlat.............. 1,610.85 1,423.24
Briarcliff . ............ 3,655.39 3,229.67
Cotter . .. .. ....15,024.26 13,274.49
Gassville. .. ....32,186.00 28,437.51
Lakeview ........... 11,477.30 10,140.61
Mountain Home . .. .. 192,806.22  170,351.33
Norfork.............. 7,914.84 6,993.05
Salesville ............ 6,970.02 6,158.27

Benton County. .......974,483.93  801,389.58
Avoca....... ....11,193.85 9,205.52
Bella Vista. . ...608,458.93  500,380.39
Bentonville ......... 809,741.71  665,909.98
Bethel Heights .. .. ... 54,409.43 44,744.86
Cave Springs ........ 44,293.68 36,425.94
Centerton ..........218,257.06  179,488.78
Decatur. . . . .. ....38,972.02 32,049.55
Elm Springs .......... 3,142.53 2,584.34
Garfield. . .. .. ....11,514.98 9,469.61
Gateway . ............ 9,289.97 7,639.83
Gentry. . ... ....78,563.37 64,608.42
Gravette . .. ....71,406.64 58,722.92
Highfill .. .. ..13,372.98 10,997.58
Little Flock . ....59,295.27 48,762.85
Lowell. . ... ...168,068.26  138,214.85
Pea Ridge . . ... 109,965.77 90,432.92
Rogers ...... ..1,283,713.92 1,055,692.08
Siloam Springs . . . ... 344,967.72  283,692.25
Springdale . ...150,291.14  123,595.43
Springtown. .......... 1,995.62 1,641.15
Sulphur Springs . ... .. 11,721.44 9,639.36

Boone County ........ 459,584.41  384,614.22
Alpena .............. 4,849.61 4,058.51
Bellefonte. ........... 6,901.96 5,776.07
Bergman............. 6,673.92 5,585.23
Diamond City .. ......11,888.39 9,949.09
Everton.............. 2,021.94 1,692.11
Harrison . ...196,766.57  164,668.82
Lead Hill............. 4,119.89 3,447.83
Omaha.............. 2,569.23 2,150.12
South Lead Hill . . ... ... 1,550.66 1,297.71
Valley Springs. ........ 2,782.07 2,328.24

inc ... 1,565.86 1,310.42

Bradley County . ...134,429.41 128,980.33
Banks............... 1,038.00 995.93
Hermitage. . .......... 6,947.91 6,666.27
Warren . . .. ....50,250.93 48,214.01

Calhoun County . ......137,028.76 ~ 117,715.14
Hampton. . . ....38,840.96 33,366.48
Harrell. .............. 7,451.36 6,401.12
Thornton. . . ....11,939.78 10,256.92
Tinsman............. 1,584.14 1,360.88

Carroll County ...196,310.90  168,081.47
Beaver ................ 718.67 615.32
BlueEye............... 215.60 184.60

Chicot County ...136,589.37  115,883.12
Dermott ... ....24,869.65 21,099.54
Eudora . ....19,532.44 16,571.43
Lake Village ....22,166.61 18,806.26

Clark County . ...472,830.04  410,632.11

Clay County . . ....85,049.87 82,389.25
Corning. . .. ....22,956.87 22,238.71
Datto................ 1,019.70 987.80
Greenway............ 2,131.17 2,064.51
Knobel .............. 2,926.54 2,834.99
McDougal .. .......... 1,896.64 1,837.31
Nimmons .............. 703.59 681.58
Peach Orchard ........ 1,376.60 1,333.53
Piggott ... ... ....26,165.53 25,346.99
Pollard .............. 2,263.74 2,192.92
Rector. . . ....13,439.66 13,019.23
St.Francis ........... 2,549.25 2,469.51
SUCCeSS .. v 1,519.37 1,471.81

Cleburne County . .....432,290.25  318,540.41
Concord ............. 3,209.34 2,364.85
Fairfield Bay .......... 2,407.00 1,773.64

Greers Ferry . . ....11,719.34 8,635.59
Heber Springs. . ......94,241.34 69,443.33
Higden .............. 1,578.36 1,163.04
Quitman............. 9,628.00 7,094.57
Cleveland County. ..139,221.48  124,763.05

Kingsland . . .. 2,352.97 2,108.61
Rison ....... 7,074.71 6,339.99
Columbia County . 8 390,277.72
merson. ... .. 8.83 695.27
Magnolia ....25,759.69 21,872.79
McNeil .............. 1,148.14 974.90
Taylor............... 1,259.39 1,069.36
Waldo............... 3,052.80 2,592.17
Conway County .. .....375518.24  327,772.83
Menifee ............. 3,971.96 3,466.95
Morrilton. ....89,000.92 77,684.86
Oppelo . ... ....10,271.87 8,965.85

Plumerville .. ........ 10,863.71 9,482.44
Craighead County .. ... 356,790.25  307,241.52
Ba ....36,301.86 31,260.49
Black Oak. . . .....5,281.00 4,547.61

CITY & TOWN



Bono............... 42,953.51 36,988.40 Independence County . . 561,358.43  489,569.69 Mississippi County. . .. . 997 071.04  921,481.37 Scott County ......... 170,301.75  145,297.72
Brookland. .. .. .. .. 39,688.15 34,176.52 Batesville .......... 152,888.21  133,336.26 Bassett........ ,183.07 2,017.57 Mansfield ............ 8,014.20 6,837.54
Caraway........ ..25,780.17 22,199.98 CaveCity ............ 2,416.85 2,107.77 Birdsong............... 517.38 478.15 Waldron ............ 32,056.80 27,350.16
Cash........... .6,893.52 5,936.20 Cushman ............ 6,743.31 5,880.95 Blytheville. . . . .197,107.47  182,164.42 Searcy County . ........ 82,272.87 65,477.04

Egypt .......... ...2,257.53 1,944.02 Magness. ............ 3,013.60 2,628.21 Burdette . . . .. ...2,410.21 2,227.49 BigFlat.................. 8.05 6.40
Jonesboro. .. .... 1,355,786.81 1,167,503.89 Moorefield ........... 2,043.88 1,782.50 Dell......... ...2,814.02 2,600.68 Gilbert. .............L 225.33 179.33
Lake City ....... ..41,965.84 36,137.89 Newark............. 17,544.55 15,300.88 Dyess....... ...5,173.76 4,781.52 Leslie............... 3,548.92 2,824.41
Monette ........ .. 30,254.90 26,053.30 Oil Trough. . .......... 3,878.90 3,382.85 Etowah...... ... 4,429.24 4,093.45 Marshall ............ 10,904.26 8,678.18
Crawford County . . .. .. 836,172.20 721,519.49 Pleasant Plains.. . ... ... 5,206.67 4,540.82 Gosnell . ..... L 4477191 41,377.68 Pindall ................ 901.31 717.31
Alma........... ..60,852.75 52,508.85 Southside . .......... 58,198.37 50,755.73 Joiner....... ...7,268.50 6,717.46 Stdoe.............. 1,062.26 845.41
Cedarville .. ... .. ..15,653.94 13,507.54 Sulphur Rock ......... 6,803.00 5,933.01 Keiser....... ...9,577.76 8,851.65 Sebastian County. . . . .. 935,556.57  809,332.32
Chester......... .1,785.49 1,540.67 lzard County .......... 53,740.73 44,291.14 Leachville. ... .. 25,149.50 23,242.87 Barling ............. 85,505.39 73,969.09
Dyer........... .9,837.06 8,488.24 Jackson County. . ... .. 276,047.24  256,933.88 Luxora ...... .. 14,865.08 13,738.14 Bonanza............ 10,575.52 9,148.68
Kibler .......... 10,791.56 9,311.87 Amagon ............... 990.10 921.54 Manila . ... .. .. 42,172.42 38,975.25 Central City. .......... 9,232.89 7,987.20
Mountainburg. . . . .7,085.82 6,114.24 Beedeville. ........... 1,081.02 1,006.17 Marie ....... ... 1,059.99 979.63 Fort Smith. ........ 1,585,574.08 1,371,650.15
Mulberry........ 18,584.85 16,036.57 Campbell Station. . .. ... 2,576.27 2,397.89 Osceola .. ... ..97,884.93 90,464.11 Greenwood. . ....... 164,647.07  142,433.07
Rudy.................. 685.00 591.08 Diaz ............... 13,315.78 12,393.80 Victoria. ............... 466.90 431.50 Hackett............. 14,934.47 12,919.53
VanBuren.......... 255,931.90  220,839.49 Grubbs .............. 3,899.76 3,629.75 Wilson ...... .. 11,394.87 10,531.03 Hartford ............ 11,807.80 10,214.70
Crittenden County . .. .. 896,762.84 1,321,136.86 Jacksonport . ......... 2,141.84 1,993.54 Monroe County .............. NA NA Huntington .......... 11,679.05 10,103.33
Anthonyville . .. .. ... 1,309.81 1,072.54 Newport............ 79,601.66 74,090.09 Montgomery County. . .. 187,312.94  150,377.40 Lavaca ............. 42,099.77 36,419.71
Clarkedale . ..... .3,018.25 2,471.51 Swifton. ............. 8,062.21 7,503.98 Black Springs ........... 696.25 558.96 Mansfield . .......... 13,297.57 11,503.47

Crawfordsville. . . . . 3,896.88 3,190.97 Tuckerman.......... 18,811.82 17,509.30 Glenwood . ............. 295.38 23713 Midland ............. 5,977.47 5,170.99
Earle........... 19,638.97 16,081.44 Tupelo .............. 1,818.54 1,692.63 Mount Ida . . .. ...7,567.35 6,075.17 Sevier County ........ 481,843.20  259,473.66
Edmondson. . . . . . .3,473.84 2,844.56 Weldon. ............... 757.72 705.27 Norman ... .. ...2,658.42 2,134.21 Ben Lomond . ... .. ... 1/565.68 1.364.85
Gilmore. . ....... . 1,925.66 1,576.84 Jefferson County . . . . .. 443,622.40  395,395.56 Oden........ ...1,631.62 1,309.90 DeQueen........... 71,200.62 62,067.54
Horseshoe Lake . . .2,375.55 1,945.23 Altheimer ........... 11,119.73 9,910.89 Nevada County . . 117 929.15  144,168.41 Gillham.............. 1,727.65 1,506.04
Jennette........ ..842.02 689.49 Humphrey............ 3,480.57 3,102.19 Bluff City. . ... ... 1,085.69 1,327.26 Horatio ............. 11,272.89 9,826.89
Jericho......... ...968.12 792.75 Pine Bluff .......... 554,664.31  494,365.94 Bodcaw ..... - 1120827 1,477.11 Lockesburg. - ... 797957 6,956.01
Marion ......... .100,432.08 82,239.18 Redfield ............ 14,656.80 13,063.44 Cale.................. 691.69 845.59 Sharp County. . . . ..... 252,744.74  203,103.43
Sunset ......... ... 1,449.74 1,187.12 Sherrill ................ 949.25 846.05 Emmet ...... ...4,158.91 5,084.27 AshFiat ... 11.716.09 0,414.95
Turrell.......... ... 450297 3,687.27 Wabbaseka. .......... 2,881.64 2,568.37 Prescott ... .. ..28,858.45 35,279.47 Cave City ........... 20,825.95 16,735.55
West Memphis . . .. . . 21351475  174,837.35 White Hall .. ......... 62,446.76  55,658.09 Rosston . ... . ...2,285.21 2,793.67 Cherokee Village. . ... 4636224 37.256.28
Cross County......... 490,833.91 415,778.12 Johnson County. .. .. .. 140,919.99  118,643.12 Willisville . . .. ...1,330.86 1,626.97 Evening Shade ... ... .. 5164.64 4.150.26
Cherry Valley. . . . . ...7,394.03 6,263.37 Clarksville. ......... 103,510.50 87,147.38 Newton County . ..43,836.70 39,538.84 Hardy ............... 872729 701317
Hickory Ridge . . . . . 3,089.36 2,616.95 CoalHill ............ 11,413.45 9,609.19 Jasper ........ ...2,731.00 2,463.25 Highland. .. ......... 1249318 10.039.41
Parkin.......... .. 12,550.54 10,631.37 Hartman............. 5,853.34 4,928.03 Western Grove . .. .....2,250.44 2,029.80 ' 76,86
Wynne ......... ..95031.99  80,500.19 Knoxville. . ........... 8,244.30 6,941.03 Ouachita County . . ....503,891.27  581,783.05 1.738.88
Dallas County. . . ... . .. 14498291  136,261.83 Lamar.............. 18,101.36  15,239.87 Bearden ............. 9,758.89 8,929.32 ili | 79053
Desha County . ....... 104,069.98  95,582.15 Lafayette County . . . . ... 92,661.29  74,963.52 Camden .. ... .123,077.23  112,614.80 St. Francis County . .. .. 38335003 135.311.14
Arkansas City . . ... ....4,027.66 3,699.17 Bradley.............. 4,366.99 3,532.92 Chidester . . .. ...2,919.59 2,671.40 Caldwell ... 9429 20 890310
DUmas ......... ..51,787.38  47,563.67 Buckner ............. 1,912.30 1,547.06 East Camden .........9,405.31 8,605.79 Colt 649204 606374
McGehee . ... ... .. 46,42817  42,641.55 Lewisville . ........... 8,900.88 7,200.86 Louann...... ...1,656.79 1,515.95 Forrest Gty ... 26114626 24657586
Mitchellville . . ... .3,961.64 3,638.53 Stamps............. 11,772.80 9,524.27 Stephens . ... ...9,001.21 8,236.05 Hughes. .. ... 2448194 2311598
Reed........... .1,892.78 1,738.41 Lawrence County. .. . .. 321,220.32  279,554.71 Perry County . . . .120,896.06  109,677.59 Madison . ... 13.064.96 12336.02
Tillar. . ......... ...231.10 212.25 J e 866.73 754.30 Adona....... ...1,212.37 1,099.87 Palestine. 1156088 1092434
Watson. ........ ...2,321.96 2,132.58 Black Rock ........... 4,627.21 4,027.01 Bigelow . .... ...1,827.25 1,657.70 Wheatley. - 6.031.28 560478
Drew County ... . .. . 417,567.16  159,165.55 HoXie .............. 19,431.47  16,911.00 Casa. .......oovennn., 991.94 899.89 Widener 463814 237936
Jerome. .. ............. 521.00 486.93 Imboden. ............ 4732.05 4,118.26 Fourche ............... 359.65 326.28 Stone County 158109242 8046667
Monticello. . ........ 126,470.12  118,198.21 Ly, .o 2,013.04 1,751.93 Houston .. . . . ...1,003.54 910.42 FiftySix. .- 174537 146952
Tillar. ... ... ... ...2,725.25 2,547.00 Minturn. . ... 761.88 663.06 Perry........ ...1,566.22 1,420.88 Mountain View 2770418 2334939
Wilmar ......... ..6,826.47 6,379.98 Portia............... 3,054.51 2,658.31 Perryville. . . . . ...8,469.18 7,683.28 Union County .. .. 53049810 495.260.42
Winchester . .. . .. ...2,230.97 2,085.04 Powhatan .............. 503.26 437.98 Phillips County. . .175,898.01  111,172.13 Calion > 1552404 14438.44
Faulkner County. . .. 868 412.86  749,173.54 Ravenden............ 3,285.18 2,859.05 Elaine............... 8,453.62 12,444.82 ElDorado . . ... 660.995.39  614771.89
Enola .......... .2,644.31 2,281.23 Sedgwick . ........... 1,062.44 924.63 Helena-West Helena . . 163,173.50  197,200.50 Felsenthal 3803 89 353789
Holland......... ..4,357.63 3,759.30 Smithville .............. 545.20 474.48 Lake View............ 5,885.62 8,668.33 Huttia 2127748 19789.51
Mount Vernon. . . . ..1,134.39 978.63 Strawberry ........... 2,110.90 1,837.09 lexa...... ...3,794.02 5,596.25 Junc?idﬁ Clt """"" 18’979'61 17!652'37
Twin Groves . . . . . ..2,620.84 2,260.98 Walnut Ridge ........ 37,311.21 3247158 Marvell . . .. 1575984 23,206.84 Norohiet Yoo 9394714 | oployoien
Wooster ........ ...6,728.13 5,804.30 Lee County ........... 31,640.88  29,116.83 Pike County . . ...187.258.80  156,737.07 Smgckov-e} ---------- 6300207  58596.32
Franklin County . . ... .. 269,528.03  204.719.83 Aubrey ................ 980.49 902.27 Antoine. . . . ...1,200.90 1,005.17 Sttong e 1792560 1667205
AltUS. . ......... ...8,373.16 6,359.83 Haynes................ 865.14 796.12 Daisy ..... ..1,180.38 987.98 Van Burge'n' Gounty -1 50892186 265246.99
Branch......... . 4054.03 3,079.23 LaGrange .............. 513.31 472.37 Delight . . . . ...2,863.69 2,396.93 Clinton e 5885205 | oaea1 8]
Charleston . ... ... .27,858.97  21,160.27 Marianna ........... 2373354  21,840.28 Glenwood . . . . ..22,437.39  18,780.27 Damascus, 577519 > o882
Denning . . ... ... ...5,010.15 3,805.46 MOFO. ..ot 1,245.79 1,146.42 Murfreesboro . ..16,843.44  14,098.09 el g s500027 IR AT
Ozark ............ .40,694.87  30,909.77 RONAO. ... ....een. 1,141.98 1,050.88 Poinsett County . .263,738.03  217,703.70 S Yoo 399683 Bieeae
Wiederkehr Village . . . . ... 419.76 318.82 Lincoln County. ... ... 145,144.29  125,656.60 Fisher....... ...2,162.16 1,784.77 W r|1r eyt- A 570241477 147091749
Fulton County ........ 225,886.12  193,692.82 Gould ... 4,916.86 4,256.70 Harrisburg. . ..22319.74  18,423.93 Elsk ington County . gl T
AshFlat ............... 567.16 486.33 Grady ............... 2,637.60 2,283.46 Lepanto . .... ..18,354.16  15,150.52 F '"; -------------- e Bt
Cherokee Village. . . . ... 4,409.38 3,780.95 Star City . ........... 13,358.35  11,564.81 Marked Tree. . ..24879.44  20,536.84 E m .p”{‘gs -------- Bpdygad
Hardy.......... ..233.54 200.25 Little River County . . . . . 32570891  284,179.15 Trumann. . . .. ..70,74060  58,393.13 armington. . ... ... . 243, e
Horseshoe Bend .. ........ 9453 81.05 Ashdown. . .......... 4901206  42.762.74 Tyronza. . .. .. ...7.388.20 6,098.62 Fayetteville . ... 1,431,740.35 1,235,780.3
Mammoth Spring . .. ... 5,432.48  4,658.25 Foreman............ 1049147  9153.74 Waldenburg .. ... ... ... 501.44 488.21 Goshen............. 2083982 17,987.51
Salem.......... ~19,091.21 7.795.53 ogden. ... 1,867.92 1,629.75 Weiner ... .. ...6,942.21 5,730.46 Greenland. ... 25179.02  21,732.80
Viola. .o - 1.873.84 1,606.79 Wilton. .. ... 388112 3,386.25 Polk County . . .203560.69  235,616.80 Johnson ... 65,263.08  56,330.62
Garland County . .. .. .2,317,199.00 2,011,931.89 Winthrop. -+~ 1.992.43 1,738.40 Cove. ..... ..8.805.66 7,067.58 Lincoln . ............ 43761.67  37,772.08
Fountain Lake. . . ... . .. 7,929.49 6,884.86 Logan County. .. ...... 343.603.47  294.937.21 Grannis. . . . 1277052 10,249.84 Prairie Grove. ... .. 86,122.35 ~  74,334.93
Hot Springs. . . . . . .256,268.21  202,507.51 Blue Mountain. . . .. .. .. 1,219.50 1,046.77 Hatfield. . .. ...9520.26 7,641.12 Springdale . ... 1,249,124.38  1,078,158.73
Lonsdale. . ...... ...1,481.85 1,286.63 Booneville. .......... 39.240.31 3368251 Mena ....... .132,246.38  106,143.20 Tontitown............ 47.867.37  41,315.84
Mountain Pine. ... ....12,138.59  10,539.46 Caulksville ........... 2,094.78 1,798.09 Vandervoort . . ...2,005.48 1,609.64 West Fork........... 45,084.84  38914.15
Grant County . . ... 23445479 199,028.48 Magazine ............ 832996  7,50.15 Wickes . . .. .. ..17,380.84  13,950.12 Winslow ............... 7,608.19 - 6,566.88
Greene County. ....... 377,522.33  527,019.60 Morrison BIuff. . ......... 629.42 540.27 Pope County . .398,395.68  349,392.75 White County. ... 1,275,545.65 1,064,900.47
Delaplaine. . . . . . . ... 150043 1,359.43 PariS. .. 34,736.03  29,816.19 Atkins.. . . .. ..47,846.19  41,961.08 Bald Knob. ... 39,432.04  32,920.19
Lafe ........... ..5,924.10 5,367.41 Ratcliff . ............. 1,986.60 1,705.23 Dover ..... ..21,860.76  19,171.87 Beebe.............. 99,566.93  83,124.33
Marmaduke . . . .. ..1437047 13,0200 Scranton. . ........... 2,202.96 1,890.95 Hector. . . . . ...7,138.85 6,260.77 Bradford............ 10,331.00 8,624.93
Oak Grove Heights ....11,498.96  10,418.39 Subiaco ............. 5,625.44 4,828.67 London. ... ..16,482.82  14,455.42 Gamer .............. 3,865.62 3,227.25
Paragould. . ........ 337,764.24  306,024.24 Lonoke County. . . . ... . 338,966.53  281,339.72 Pottsville. . . ..45022.38  39,484.59 Georgetown .......... 1,687.81 1,409.08
Hempstead County . . .. 634,208.00  352,868.07 Allport. .............. 1,370.65 1,137.63 Russellville . . . .442,926.26  388,446.06 Griffithville ........... 3,062.55 2,556.80
BIEVINS . .. 3,545.58 3,294.80 Austin.............. 2429022 20,160.70 Prairie County . . .. 81,220.71 71,463.22 Higginson ............... 8,452.64 7,056.76
Emmet......... ... .484.00 449.77 cabot............. 283,377.92 23520159 Biscoe .. .... ...3,375.09 2,969.62 Judsonia. ........... 27,481.29  22,943.00
Fulton.......... ...2,262.42 2,102.40 Carlisle. ............ 26,387.90  21,901.76 Des Arc. . .... ..15964.28  14,046.40 Kensett......... ..22431.48  18,727.12
Hope. .......... .113,627.29  105,590.56 [ A 1,144.19 949.67 DeValls Bluff. . ...5,755.32 5,063.90 Letona ......... -3,470.89 2,897.70
McCaskill . . . ... .. ...1,080.56 1,004.13 England ............ 33670.20  27,946.02 Hazen....... ..13,649.13 12,009.39 McRae ......... .9,282.93 7,749.94
McNab ......... ..765.39 711.26 Humnoke ............ 3,384.90 2,809.44 Um......... ...1,580.63 1,390.74 Pangburn ....... -8,180.41 6,829.49
Oakhaven. ... ... ..709.12 658.96 KEO. . .ooviiiin 3,051.18 2,532.45 Pulaski County. . .957,182.24  877,947.80 RoseBud ....... .6,560.66 5,477.23
Zan........... . .956.74 889.07 Lonoke . ............ 50,594.69  41,993.22 Alexander............ 4,633.55 4,249.99 Russell ......... ... 2,940.05 2,454.53
Patmos......... ....720.37 669.42 Ward. .. ............ 4847315  40,232.36 Cammack Village . . . .. 15,078.68 13,830.49 Searcy ......... [311127.94  259,747.90
Perrytown. ... ... ..3,061.58 2,845.04 Madison County. . . .. .. 278,695.43  239,498.91 Jacksonville ... ..... 556,890.32  510,791.59 West Point ...... ...2,518.10 2,102.26
Washington. . . . ... ...2,026.03 1,882.74 Hindsville .. ............ 587.97 505.27 Little Rock .. ......3,799,592.53 3,485,066.66 Woodruff County ... 78,052.73  72,78897
Hot Spring County . . . .. 347,098.13  351,311.35 Huntsville . .......... 22,612.56  19,432.26 Maumelle .. ........336,973.23  309,078.97 Augusta ........ ..18,286.59  17,053.38
Donaldson .. .... ...2,808.17 2,842.26 StPaul.............. 1,089.17 936.00 North Little Rock. . . .1,223,258.17  1,121,998.27 Cotton Plant . . ... .5,397.00 5,033.03
Friendship. ... ... ..1,641.99 1,661.92 Marion County . ... .... 238,884.08  201,389.89 Sherwood.. . . . ..579,645.78  531,663.38 Hunter ......... .. .873.17 814.28
Malvern ........ . 96,261.43 97,429.89 Bull Shoals . ......... 19,565.24  16,494.37 Wrightsville. . ....41,505.65 38,069.85 McCrory ........ .. 14,378.14 13,408.50
Midway. . ....... ..3,629.16 3,673.21 Flippin ............. 13,595.34 11,461.47 Randolph County . . . ... 179,996.04  130,656.47 Patterson ....... ... 3,758.77 3,505.29
Perla. .......... ..2,248.40 2,275.69 Pyatt................ 2,217.39 1,869.36 Biggers. .. ... ...4,364.00 3,167.76 Yell County ....... .152,158.45  242,495.44
Rockport. . ... ... ...7,043.75 7,129.25 summit. ... 6,060.21 5,109.02 Maynard. . . ...5357.53 3,888.95 Belleville. ....... ... 3,595.15 2,838.10
Howard County ... ....376,792.17  366,361.22 Yellville. ............ 12,080.28  10,184.22 O'Kean . ... ...2,439.81 1,771.03 Danville ........ ..19,638.80  15,503.37
Dierks. . ........ ..18,458.55  17,947.55 Miller County . . ....... 420,289.92  339,164.62 Pocahontas ..83,104.60  60,324.40 Dardanelle ... ... ..38,682.48  30,536.94

Mineral Springs. . . . ... 19,680.43 19,135.60 Fouke.............. 11,060.26 8,925.38 Ravenden Springs. . . ... 1,484.01 1,077.22 Havana......... ...3,057.10 2,413.35
Nashville. ....... .75,381.90 73,295.05 Garland............. 11,060.26 8,925.38 Reyno......... ...5734.82 4,162.82 Oa............ 10,443.05 8,244.01
Tollette . ... . .....c..... 3,910.01 3,801.77 Texarkana. . . .......248,855.88  200,821.16 Saline County. . .......585,281.91  483,419.37 Plainview . ... . DU 4,956.57 3,912.85
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To place a classified ad in City & Town, please email the League at citytown@arml.org or call 501-374-3484. Classified ads are FREE to League members and will
run for two consecutive months from the date of receipt unless otherwise notified. FOR NON-MEMBERS, classifieds are available for the rate of $0.70 per word
and will run for one month unless otherwise notified. Once we receive the ad, we will send an invoice. The ad will run once payment is received.

BROADBAND SERVICES SUPERVISOR—Hope Water & Light has the following position
open for immediate employment: broadband services supervisor. The broadband
services supervisor will direct the activities of the Broadband Services Department
and implementation of the fiber to the premise project. Bachelor’s in business man-
agement, information technology or a related field preferred. Must have advanced
knowledge of networking technologies, broadband technologies, provisioning CPE
equipment, managing Wi-Fi systems and managing core and access broadband sys-
tems. Preferred technical skills and abilities in the following: Windows server, Linux,
LAN/WAN, TCP/IP, DNS, DHCP, fiber and copper cabling, firewalls, Cisco router and
switch experience, Juniper Core Router and Junos Operating System experience,
routing protocols, server virtualization, VPN, VLAN, broadcast and multicast traffic,
GPON Fiber technologies, voice and Q0S methodologies, and scripting languages.
Fiber optic OSP construction knowledge also preferred. Must be able to perform
the essential functions of the job with or without reasonable accommodations. HWL
offers an excellent benefits and salary package. Visit www.hope-wl.com to view the
full job description. Resumes should be submitted to: HR Dept. P.0. Box 2020, Hope,
AR 71802. The position is open until filled. Priority given to those applying by March
12. EOE.

DEPUTY CITY MANAGER—The city of Hot Springs is hiring for the administrative/
management position of deputy city manager. Works under the administrative
direction of the city manager, performs highly responsible and complex profes-
sional administrative work while assisting the city manager with the direction and
coordination of activities of assigned city departments and/or divisions, provides
leadership in policy formation and implementation, and promotes effective and
efficient operations throughout the organization. Requirements: bachelor’s in public
admin. or related discipline, nine years related experience, seven years related
management experience, or equivalent combination of education and experience.
Salary: $105,000 - $115,000 DOQ. Position is open until filled.

DIRECTOR OF PUBLIC WORKS—The city of Hardy seeks to fill the position of full-time
director of public works, which performs professional, technical and administrative
work planning, organizing and directing public works activities, including sanitation,
street maintenance and repair, truck/vehicle maintenance, traffic signs and street/
right of way clearing. Must possess a HS diploma, have 10 years of experience
in public works including technical experience in water and wastewater opera-
tions and the management of technical personnel. Must possess Class 2 Water
Distribution and Class 3 Wastewater certification or ability to obtain within six
months of employment. Must possess valid Arkansas DL and may be subject to
complete a drug screen, criminal history check and physical. A full job description
and employment application form may be obtained at Hardy City Hall, 124 Woodland
Hills Road, Hardy, Arkansas 72542, or by calling 870-856-3811. A resume may also
be submitted with application. EOE.

DISPATCHER—The city of Camden is accepting applications for the position of police
radio dispatcher I. The police radio dispatcher | is under the general supervision and
direction of the on-duty watch commander and the department superintendent and
is responsible for transmitting, receiving and routing in an efficient, calm and profes-
sional manner, public requests for police services or information to the appropriate
field unit or division of responsibility. Must be willing to work any shift. Must pass
a thorough background investigation. No felony convictions. Must possess a valid
Arkansas DL. Salary: $24,000 plus benefits package. Full job description and ap-
plications are available at explorecamden.com/city/resources.

ELECTRIC MANAGER—Clarksville Connected Utilities is now accepting applica-
tions through April 16 for electric manager. The electric manager must be able
to understand standard electrical distribution, construction and maintenance
methods. Responsible for overseeing all things related to the daily operations of the
electric department. Education and experience: Bachelor’s degree in engineering or
related field; six years of electric utility experience, three years in a managerial or
supervisory role. OR: HS diploma or equivalent; 10 years of experience in electric
distribution, three in managerial or supervisory role. OR: Any combination of related
education, experience, certifications and licenses. CCU is locally owned and oper-
ated with excellent pay and benefits. EOE, Drug Free Workplace. Applications may
be dropped off 8 a.m. to 5 p.m. at the CCU Business Office, 400 West Main Street,
Clarksville, AR 72830, or email debbie.pintado@clarksvilleconnected.net.

FIRE CHIEF—The city of Camden is accepting applications for the position of fire chief.
Min. qualifications: completion of training at a certified state or national fire training
academy and completion of college with specialization in fire service, personnel
management, planning, public or business administration or civil engineering and

46

extensive experience as a fire officer in a fire dept. or comparable fire agency. Must
reside in Ouachita County at the time of employment, must possess a valid Arkansas
DL, Fire Fighter Il Certification, must be a Certified Instructor and Fire Officer and

be in good physical and mental condition. Must pass background check with no
felony convictions. $60,000-$68,000 per year DOE plus benefit package. Full job
description and applications available at explorecamden.com/city/resources or call
the Camden Fire Department at 870-836-2413. EOE.

PARKS AND RECREATION DIRECTOR—The city of Paragould is seeking an experi-
enced, highly motivated, community-minded director to oversee the parks and rec-
reation department. Responsible for planning, organizing and administering a com-
prehensive program to provide year-round leisure, recreation and parks programs
within the city of Paragould including city parks, community centers, aquatics center,
senior center, and various fields and open spaces. Requires bachelor’s in recreation,
parks management, business admin., physical education or related field, plus five
years of progressively responsible experience in parks and recreation, including two
years of supervisory experience, or equivalent combination of education and experi-
ence. Salary: $50,000-$59,527 DOE. Comprehensive benefits package, including
participation in APERS. Submit an application online at www.cityofparagould.com.
Please attach a resume. Open until filled. For more information please email Human
Resources Director Tisha Baldwin at tisha.baldwin@paragouldcity.org. EOE.

PATROL OFFICER—The city of Austin Police Department will be taking applications for
a F/T patrol officer. Must possess Arkansas DL, HS diploma/GED, pass a background
check and drug test. Preference given to certified law enforcement officers. For
an application, visit Austin City Hall, 3181 Hwy. 367, Austin, AR 72007, or call
501-843-7856.

POLICE CHIEF—The city of Hackett is accepting applications for the position of chief
of police. Must be U.S. citizen, 21 years of age, HS graduate or GED, possess valid
DL, no felony convictions. Must have three years of experience and have completed
CLEST basic police training or equivalent. Applications available 8:30 a.m. to 3:30
p.m. M-F at Hackett City Hall. Deadline: April 15.

POLICE CHIEF—The city of Pine Bluff is seeking a proven leader to serve as its chief of
police. The chief of police is responsible for planning, organizing and directing activi-
ties of the Pine Bluff Police Department to ensure effective enforcement of laws
and ordinances, protection of lives and property, and initiation of crime prevention
endeavors within the community. The chief of police works under direction of the
mayor. Bachelor’s degree and 11-15 years of related experience and/or training or
equivalent combination of education and experience and a minimum of five years of
management experience. Salary negotiable. Must provide a cover letter and resume
to vickiec@cityofpinebluff.com no later Friday, April 30.

POLICE OFFICER—The Carlisle Police Department is accepting applications for a
full-time police officer. Preference given to CLEST-certified applicants. For more
information, visit www.carlislear.org/employment.htm or call 870-552-3431.

POLICE OFFICER—Cherokee Village is accepting applications for a police officer. Must
meet all requirements of Arkansas law enforcement standards and training. Certified
officers preferred. Applications available at City Hall, #2 Santee Drive, Cherokee
Village, AR 72529, or call 870-257-5225.

POLICE OFFICER—The Des Arc Police Department is accepting applications for a full-
time certified police officer. Comes with full benefits. Applications available at Des
Arc City Hall, 107 S. 3rd Street, or send resume to P.0. Box 389 Des Arc, AR 72040.
For any questions, please call 870-256-3011.

STREET DEPARTMENT DIRECTOR—The city of Greenwood has an opening for a
full-time street department director. Qualifications must include a two-year college
degree or technical program certificate, or three years related experience and/
or training, or equivalent combination of education and experience. Applications
available at www.greenwoodar.org or at Greenwood City Hall, 30 Bell Road. For
more information, contact dsmith@gwark.com or call 479-357-1132. Open until
filled. EQE.

TREASURER—The city of Camden is accepting applications for the position of treasur-
er. The city treasurer is under the administrative direction of the mayor and reports
directly to the city council. The treasurer is responsible for work of unusual difficulty
in performing at a high-level staff capacity, undertaking complete responsibility for
the finances of the city. Requirements: bachelor’s degree or higher in accounting or
related field. CPA preferred. Previous experience in accounting field is required. Pay
range: $45,000-$60,000 DOE plus full benefits package. Full job description and
Applications available at explorecamden.com/city/resources. EOE. @
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Top10ifirm with:deep local roots.

Raymond James is a proven partner for issuers across the U.S. -

and those right here in Arkansas.

Our team has a long history of serving the Arkansas
public sector we can trace back to 1931, when
T.J. Raney & Sons opened its doors. A history that
continued when we became Morgan Keegan and then
joined forces with Raymond James. And through

all that time, our commitment to our clients and to
the communities across our state has only grown,
helping us become one of the top 10* underwriters
in the country - and the only top 10 national firm in
Arkansas.

Put our unique combination of local history and national
strength to work for you.

ARKANSAS PUBLIC FINANCE

Daniel Allen // Cheryl Schluterman // Patricia Quinn // Mary Morgan Gladney
Sam Nagel // Chuck Ellingsworth // James E. Birdwell IlI

RELATIONSHIPS | IDEAS | EXECUTION

RAYMOND JAMES

RJWorksForAR.com

© 2021 Raymond James & Associates, Inc., member New York Stock Exchange/SIPC. 21-PF-0987 JPR 1/21
*Ranking Source: Bloomberg, based on total par amount (2015-2020)
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